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Synchronizing yo ur data between 4HPlus and 4H4ME .com  
 
This function will synchronize any changes made in the web and local databases. 
 
The sync process has safety checks built in that make sure the data has been exchanged 
completely.  Each time a sync occurs, an acknowledgement is created.  The next time you 
transfer changes, the acknowledgement is sent also.  Until an acknowledgement is received 
back, the system will send the data at each build.  In order to ensure that the data is synced 
correctly and completely, you will be running 3 syncs.  You will be downloading changes from 
the web, then uploading office changes and the office acknowledgements, and finally 
downloading the web acknowledgements. 
 
Since your office processes vary during the course of the year, your synchronizing schedule 
will vary also.  During your busy times, like enrollment, you will want to sync the data at least 
once a day.  During the less busy times, you will want to sync on a less often basis, but at least 
once a week. 
 
To download da ta from 4H4ME .com : 
From 4HPlus ï   
Select ñGotoò then ñWeb (4H4ME.com) Interactions ò 
Select ñReceive New 4H4ME  Dataò then ñGet Data Changes  from 4H4M E.comò 

 
 
A web browser will open and you will see the download screen. 
Select ñBuild ò to create the updates file.  You will see the list of changes in the large box.   
Select ñDownload ò to save this file to your computer.  Make sure the folder the file is saved 
into matches the path listed in the box.  If it doesnôt download to the same folder, copy the file 
to the correct location.  Do not open the file.  It will be imported into 4HPlus. 

 

These two must 

match. 
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Select ñGoodbye ò and close the browser. 
 
Back in 4HPlus, select ñReceive New 4H 4ME Dataò then ñProc ess Data Changes From 
4H4ME.comò 
 
The next screen will show logs of all the data processed.  There is nothing more that needs to 
be done on this screen. 
 

 

 
 
Address changes are noted by ñADDRESS CHANGE!ò at the beginning of the details line.  To 
view the entire processing data log, select Expand .  You can also print a copy of the log by 
selecting Print Member/Leader/Data Action Li sté  
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To upload local data to the web : 
From 4HPlus ï  
Select ñGotoò then ñWeb (4H4ME.com) Interactions ò 
Select ñSend New 4HPlus Data ò then ñ Find/Send 4HPlus Data Changes to 4H4ME.com ò 

 
 
A data updates file is automatically created for you. 
To upload the file, select Upload Login.  
 
A web browser will open and you will see a web page similar to: 

 
 
Copy the path in File to find:  into the next box, File to upload:  
Select Upload Data File Now  
When the upload is completed, select Process  
The three boxes at the bottom will fill with the list of actions processed. 
When the process is completed, select Goodbye and close the web browser. 
Back in 4HPlus, select Return  
 
Download the acknowledgements by repeating the Download Data from 4H4ME.com  steps. 
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