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Community visited: Sigourney, Iowa

Visitation Team Profile

Mike Barnes

Age: 55
Gender: Male

Occupation: Business Owner

Jane Kedley

Age: 57
Gender: Female
Occupation: Library Director

Kari Lane

Age: 38
Gender: Female
Occupation: Registered Nurse-Educator

Steve Lindner

Age: 36
Gender: Male

Occupation: City Administrator

Mary Maher

Age: 48
Gender: Female
Occupation: Realtor

Bill Turnis

Age: 

Gender: Male

Occupation: School Board Member
Date of visit: October 16, 2007

Time spent: 4 hours
Weather on date of visit: Cloudy, cool, overcast

[image: image3]
What is your impression of the community before this visit? What did you expect to see? Please comment on your knowledge of the community.

· I expect to see a neat, well-kept town reflecting a lot of community pride. I expect a town square with big trees and a shelter, a vibrant business community based on distance from larger communities. I expect residents will speak highly of Sigourney trying to convince me it is the best place to live.
· I know very little about Sigourney – I have never been there previously. I do know its location and know it is a county seat. Since it is a county seat I would expect a decent sized retail and service sector. I would expect it to be a regional commercial hub for the outlying rural areas.
· Because Sigourney is a county seat, located on what would appear to be a couple of fairly busy highways, I expect to find a quaint community with a small but busy business district. Because of it’s location I would think it possible to have a small industrial park. Because of its distance from larger communities I would expect the school systems to be K-12 and a nice public library. As far as the business district, there probably is a grocery store and possibly on outskirts of town a smaller-scale Wal-Mart. I don’t think I will find any national chain fast food restaurants or motels but possibly a nice diner or two owned by local individuals. Housing I expect will be available in multiple price ranges but probably not a high-end housing area ($300,000 plus). I vision a nice park in town and very friendly townspeople. I expect readily-available healthcare but probably not a community hospital.
· Small town should have local parks. Two main highways so should have convenience stores. May or may not have schools in town. Is the county seat so should have a government building with a town square or downtown area. Sidewalk curbs present.
· County seat: Government office, town square. Fair growth. Historical society & other organizations like Lions, etc. More than 6 churches. Chamber of Commerce. Swimming pool & preschools. Small hospital with clinic for doctors, dentists, chiro, opt. Maybe nursing home or assisted living. Small businesses (insurance, grocery store, feed & farm implement dealer). Fire & ambulance facilities, police. One or two franchises & Mom & Pop café and family restaurant.
· I have no idea what to expect, but am picturing an old-fashioned, quaint town.


[image: image4]
How easy was it to get information by mail and telephone about the community? Are you satisfied with the quality of the information received? Did the information arrive in a timely fashion?

· It came right away. The brochures were very informative and nice.
· Excellent service.
· Well done depicting the “best” of the town.

Please rate and comment on the community’s online Web materials and information. Could you find information on state and regional tourism Web sites about the community?

Average team score: 8.75

Range of scores: 8 to 10

· We had good information from online resources.
· I looked at the Web site for a brief period of time and it was helpful. Looked to me like it covered most of the questions I might have had at the time.
· Info very complete and informative. Web site is attractive and easy to navigate with clear links easy to read. There was a great deal of information provided. I was surprised at the quantity of churches, volunteer organizations and retail locations.
· Web site materials were excellent. Found businesses and addresses. History was included as well as population breakdown into age groups, households, etc.
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After taking a five-minute drive through the community, without stopping, the following reactions were noted: 
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Not quite as neat/sharp as I envisioned but there are many signs of pride both residential and commercial. First contact with public was at Subway – very pleasant waitress. Have not driven around the square yet but looks inviting. Believe most storefronts are occupied. Perhaps sign directing you to Business District when you enter town from east or west would be helpful.
· East entrance into town could be more appealing. The town has a town square which is way cool with a water fountain – was not operational when we were there. Saw a postcard with the fountain running and it has multi-colored lights – very impressive, have no idea why it was not running. Could be the time of year. South entrance – better than east. Sign for Sigourney looks like it should be signage for the building it’s next to. Not a lot of people moving around. The medical center/hospital very upscale, connected with the University hospitals, great appearance and addition to the town.
· Sigourney is a rural farming community obvious from the E-92 entrance & farming implement dealership. Also, the downtown is a very historical district & loved the square & lights! Residential area is tree-lined and very picturesque. Busy town square!
· The community is well-maintained. Curbs and sidewalks throughout town. Mature trees line the streets. The downtown square is well-kept. Lighting is historic, quaint. The True Value building has been recently painted and done in a manner to preserve the architecture. I wish the fountain was on as it looks very pretty. Many stores are present on the square. On this initial drive through I did not notice any empty store fronts.
· Some empty buildings on 92 coming in from the east. Good signage and downtown. Very nice square and lighting looks good. Tree-lined streets, very picturesque in fall. Quaint small community park and pool area. It looks like there is still work to be done at Legions Park - there was a fill area. Generally properties were well-kept.
· We came into town from the east (149, 92) and first saw some abandoned buildings. The “Sigourney” sign was on the left side of the road and I thought it blended in a little. Overall, seems to be a nice town with plenty of activity. I like the downtown district, which like so many county seats, centers around the courthouse. It just has a nice, cozy feel to it. Looks to me that most of the housing we initially saw is well-kept and would seem to me to be very affordable. Now that I think about it, I can’t say that I saw very many “For Sale” signs. There were a couple places where the “mobile homes” seemed to be mostly abandoned. Hospital/health care center appeared to be very nice. My observation would be that the “Sigourney” signs needs some kind of slogan or “Welcome to” or something like that and are in need of cleaning and sprucing up. I’m not sure if there was one on the south end – we may have turned around too early as we approached edge of town. Overall, the community has a nice feel to it.
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The following observations were noted when entering the community from major entrances: 
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92 West – East entrance

Average team score: 5.6
Range of scores: 3 to 7
· More activity at East entrance than in the town square.
· Noticed abandoned buildings right away. Sigourney sign could be on right side so doesn’t blend in so much. At intersection of Main a sign pointing to business district would be helpful.
· Missed signage. Some empty and not cared for buildings on south side.
· Highway signs showing direction.
· Many empty buildings and old mobile homes at edge of town diminished entrance.
· Old gas station and mobile home detract from entrance. Sigourney sign might be better on right side of road and the sign could use sandblasting/cleaning. Street is okay.

149 – South entrance

Average team score: 8.7
Range of scores: 8 to 9
· Most attractive entrance largely due to medical facility. Generally pleasant view. Good street.
· Sign present made of rock. Clean, well-kept and landscaped.
· Clean entrance, nice highway. Nice sign entering from this direction. Health center is a great asset!
· Nice farm/ranch and hospital/health care building. Housing running up to business district seemed pretty well-kept. Not many in need of great repair.
· South entrance better than east. Sign for Sigourney looks like it should be signage for the building it’s next to. Not a lot of people moving around. The medical center/hospital is very upscale, connected with the University hospitals, has a great appearance and addition to the town.

North entrance

Average team score: 2.8
Range of scores: 1 to 4
· Would not want the impression that the North entrance gives people to be the impression that sticks with them. Trailer houses, lots of unkept areas. Trailer park – utilities. Greenhouse – broken windows. Run-down appearance for most of the whole North entrance.
· Probably not fair look because this is a gravel road leading up to Main. Not very appealing, mostly abandoned trailer court. I’m sure this isn’t a well-traveled entrance to your community.
· Mobile home court looks deserted. Truck route – goes to a gravel road. Probably not used much. Avoid.
· Truck route clearly marked. Mobile home park not kept up at all. Lawn not mowed, landscaping overrun.
· Not very appealing. Weeds, abandoned mobile homes, etc. take away from appeal.

92 East – West entrance
Average team score: 8.3
Range of scores: 8 to 9
· More attractive entrance than East. Property generally well-maintained, street is okay. Sigourney sign needs attention.
· Sign same as previous entrance but landscaping not as nice.
· Subway, Pizza Ranch, Club signage & sign entering city, Mobil, ATM & drive-up on major corner very accessible.
· Seemed to be more pleasant. Sigourney sign needs cleaned up. Again, sign pointing to business district would be helpful.
· West seems to be the most attractive entrance – a couple of very nice homes. Still there doesn’t seem to be any continuity where buildings are placed and with what (i.e. commercial & residential mixed).

Other entrances (airports, bike trails, boat landings, train stations, snowmobile trails, etc.)

· None were observed – don’t believe any exist. Same type of sign was used at all entrances into town. Stone signs were nice, but placement could be better. At first I thought it was going to be signage for the building it was next to.
· Near West entrance we traveled north towards John Deere implement dealership and golf course. Road conditions were fine as were all entrances (except North). A wider road would be nice from the east but I’m sure you’re limited in space.
· Golf course, John Deere dealer: Good entrance, golf course looks to be adequately maintained. Did not notice any town slogan or belief, “Sigourney, A Great Place to Live”. I like the signs (stone – Sigourney) but they could stand a little dressing up (flowers, decorative fence, etc.)
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How would you rate the overall quality, affordability and availability of housing?
Average team score: 6

Range of scores: 5 to 7
Quality
Average ratings for:


8.0 - Housing for Seniors


6.5 - Existing/Older Homes
4.8 - Apartments/rental housing 

4.8 - New homes


3.2 - Vacant lots for new homes

· Saw many homes that needed to be fixed up, painted, repaired, etc. Saw a few very, very nice homes; did not see any new subdivisions.
· Many existing older homes (few for sale) scattered throughout were the new homes. No one new development to attract newcomers.
· Did not find any new subdivisions or developments. Seemed new houses go up next to old ones and in some cases next to commercial/industrial facilities.
· It would be hard for me to justify building a new home in what lots I saw that were surrounded by older homes. Can’t say I saw a lot of apartments.
· Not availability – probably affordable.

Affordability

Is there an adequate mix of housing to suit a variety of income levels?
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Not many new homes, no spec homes that I could see. We were directed to other communities for homes over $200,000.
· Plenty of housing for low to middle. No larger homes in new developments.
· No. Not really anything available that I could see that would be $50,000 and up.
· No. Need more upscale housing. Need more organized planning between housing & commercial.
· Yes. It appears as though lacking in the >$200,000 range. Elderly homes and homes for handicapped were visible.
· I believe so. Talked to a few “locals” who said there is some really low priced real estate and for $200,000 you can buy a palace.

Availability
Average ratings for:


7.0 - Housing for Seniors


7.3 - Existing/Older Homes
5.0 - Vacant lots for new homes 
3.0 - Apartments/rental housing
2.8 - New homes
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New condos by health center, two apartment buildings. Mobile home park in need of repair. Some mobile homes on lots in town = poor image.
· Several older homes were in need of repair/paint/siding.
· Can’t say that I could tell if there was availability in apartments and senior housing. I would not want to build on available empty lots.
· Large 2-story homes with tree-lined streets looked very “Norman Rockwell.”

What are the most and least appealing features of the housing in this community?

· If you are looking to buy a house below $100,000 I’m sure you can find one. As far as availability for higher-end homes, my observation would be that there isn’t any.
· Large older homes on tree-lined streets. A few abatement issues.
· Most appealing was how some of the older homes had been restored on the exterior. The most unappealing was an abandoned trailer house and some other buildings that would pose a real problem for the neighborhoods. This would make me not want to live in that area and would question the town’s vitality.
· The majority of the homes were very nice. Although I passed one home for sale, empty, that was run-down – yard unkept, bushes overhanging the sidewalk – to such an extent you had to walk in the street to pass.
· I assume housing is reasonably priced and taxes are low, but must be a zoning problem. Saw a couple nice homes, then a fixer-upper or a mobile home all in same block.

Comment on the quality and availability of residential infrastructure (i.e. roads, sidewalks, lighting, public transportation, bike trails/lanes, green space, trees, yards):

· Curb and gutter not installed in some newer areas, some with sidewalks.
· Nearly all well-kept. Well placed lighting. It was nice to see many streets lined with trees.
· Noticed good roads and sidewalks, park areas.
· Didn’t see bike trails. There doesn’t seem to be an organized effort on the curb & gutters. Where I saw newer homes, in most instances there wasn’t curbs.
· Roads and sidewalks were in good condition. Lighting seemed ample. Town square is wonderful! Several parks – good. Didn’t see bike trails/lanes or public transportation.
· Many beautiful tree-lined streets – very attractive in the fall – awesome! Did not see any trails. Cross-walks missing from downtown area. Like all communities, streets need more maintenance that can be afforded.
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Education
Comment on the availability and appearance of schools.

Pre-school/Kindergarten/Head Start:

· I noted one daycare facility at a church, otherwise none noted.
· K-6 in one building – looked good.
· One of each. Maybe and likely some in-home daycare.

Primary/Elementary/Middle School:

· Typical Iowa school building.
· Middle school with high school – they appeared nice.
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I visited the elementary school. Everyone was pleasant to talk to and provided a manual for my review. I was introduced to the principal as a parent of a prospective child and she was more than welcoming. I compared reading/writing programs of our current school and things were comparable. The school setting was clean, well-lit, bike racks, newer playgrounds – very nice.
· Not new, but looks good, inviting.

High School:

· Looks fine. Did not go inside, drove around. Things appear well-maintained. Not new, but looks good.
· High school/middle school on same site. Plentiful parking for faculty and students was present. Exterior of building beginning to show age, but landscaping was nice.
· Parking not an issue. Good location and room to grow.
· Typical Iowa school building.

College/University:

· No, but classes can be taken through the high school.
· Saw a building that was a branch of a community college. Looked okay.
· N/A
· They have a junior college center (Indian Hills) in town.

What do residents think about the quality and availability of their local schools?

· Folks in the community are very proud of their schools.
· “Now that they’ve fixed the problems” was only descriptor. Would not go into further detail.
· I received some positive comments. Things are on the upswing because of new superintendent and principals.
· We heard many strong comments about the high quality of school.
Overall, how would you rate the adequacy of schools for a community of this size?

Average team score: 8.5
Range of scores: 7 to 10
· Size appropriate. Good student/teacher ratio.
· People positive about direction of their schools and currently high school has a new pilot program.

Health Care Services
Comment on the availability and apparent quality of healthcare facilities.

Hospitals: 
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Large enough for the community. Is well-kept and accessible. Staffed by Iowa City doctors.
· Impressed with the connection to the University of Iowa Health Center.
· Wonderful new hospital affiliated with the University of Iowa.
· Brand new hospital and clinic on south side of town. Clinic is affiliated with the University of Iowa hospitals.
· Healthcare center in town.
· Looks good.

Physician, dentist, optometrist and other medical offices and clinics:

· Physician/dental offices near or in downtown. Two pharmacies. Appears adequate.
· I’m not sure about dentist and optometrist. Other services seem to be covered.
· Family health care physicians, dentist and optometrist.
· All in downtown area and easy to locate. Another clinic also located within city limits.

Long-term care, assisted living and nursing home facilities:

· I was glad to see these facilities in town.
· Yes, located within two blocks of new hospital.
· Drove by attractive long-term care and assisted living facilities. Looked good.
· There was nursing home, elder housing facility, for working, handicap accessible condo’s, no assisted living which is okay.
· I’m pretty sure all three are available.

Other health services (i.e. Chiropractic, psychotherapy, naturopath, massage, etc.):

· All present.
· They have a chiropractor and massage therapist.
· Have a chiropractor and massage therapist which is good for Sigourney – I was surprised.

Overall, how would you rate the adequacy of health care services for a community of this size?

Average team score: 8.8
Range of scores: 7 to 10
· Nice new hospital and medical clinic. Saw some other services downtown.
· A good mix and availability. One pharmacy seems to be thriving while other is not. I was told there were only two pharmacies in the entire county.
· Don’t have enough info to rate.
· Brand new facility should bring more physicians.
· Health care and facilities for seniors are so important for families and senior citizens who have a hard time finding and getting to locations outside of town.

Social Services
What social services (i.e. day care, senior center, counseling, etc.) are available?

· Downtown had a service for disabled adults.
· One daycare with preschool and a senior citizen center.
· Home care is provided to those who need it. Hospice care also provided.
· Elder community center, handicap center, daycare. I wonder about availability of elder transportation.
· Sure all available.
· I saw daycare and a senior center. Did not investigate.

Overall, how would you rate the level of social services for a community of this size?
Average team score: 8
Range of scores: 7 to 10
Civic
Are there a variety of not-for-profit organizations and clubs within the community?
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Noted signage for Lions and Kiwanis.
· Yes, Lions, Rotary, Kiwanis, etc. There are 34 organizations listed on the Web site, three of which have signs as you come into town.
· Have a good assortment of organizations for everyone (young & old).
· Yes, as posted on Web site. Also Lion’s, Legion, many churches.
· Yes, Kiwanis, Legion, Knights of Columbus, etc.

Overall, how would you rate the level of nonprofit/civic services for a community of this size?
Average team score: 8.7
Range of scores: 6 to 10
Emergency Services
Overall, how would you rate the police, fire, ambulance and emergency medical service facilities?

Average team score: 7.8
Range of scores: 6 to 10
How do local residents feel about these services?
· Fire station near downtown. Saw one police car in four hours.
· Really never asked anyone but they seemed adequate.
· I asked about police and ambulance service. Was told both are excellent from a Sigourney citizen. Noted they have a modern fire station with volunteer department.
· All these are available. Some staffed with Iowa City doctors, paramedics available. Excellent facilities.
· Fire department, police and ambulance. The facilities appeared to be well-maintained.
· Because of staffing, police only provide 22 hours of service.
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What is your impression of the health of the local economy?

· Average – nice downtown. A good start on industrial park.
· Depressed.
· Only saw three or four people downtown. We ate at the Club and it was a welcoming place with good service. Loved the decoration and interior and variety of seating.
· Declining.
· I think it is better than in the past but not as good as the visionaries would like.
· Fair.

Downtown
Could you locate the downtown easily? If not, why did you have difficulty finding it?

· We found it, but some signs pointing to business district off 149 would be helpful.
· Found it by looking for courthouse above skyline. A few “Business District” signs wouldn’t hurt.
· Yes, the square is prominent and an important feature of the city. Easy to locate and navigate. I loved the fountain and the courthouse.
· Downtown easily located and town square with courthouse, fountain, lights & banners are great!
· Very easy. Major road runs right to it and through it.
· Downtown easy to find. Sign listing business or square need repair/updating.
Rate and comment on the overall appearance of the downtown (buildings, displays, signage, streetscape).
Average team score: 8.2
Range of scores: 6 to 10 
· There are some empty storefronts up on immediate side streets just off square. Things just off square were unkept in areas. Small efforts such as removing garbage and fixing broken windows and doors may have a large impact.
· Some buildings looked better than others. Notice some were currently being updated. Love the town square.
· This is a great downtown setting surrounding the courthouse square. Many of the buildings need a little TLC which would really make this downtown a visitor’s delight.
· Nice lights. Add crosswalks. Some properties could use updating.

Rate and comment on the variety of shopping in the downtown.
Average team score: 6.6
Range of scores: 5 to 8
· Like most small towns, the variety is limited. Didn’t see clothing or shoe stores. Kind of like our own community.
· No clothing retailers. Gift items. Two pharmacies. Nice displays and quality goods. Grocer was very competitive in price.
· Typical of many small towns there are specialty shops and service businesses plus grocery and appliances. No shoes or clothing that I saw.
· I was very surprised at the variety of shops. Two pharmacies which were great. The places we stopped, everyone was friendly and helpful.
· More specialty shops than anything else. Shops were very nice and the people were very, very friendly.
· Hardware, grocery, gifts, pharmacies.

Rate and comment on the customer service you received in the downtown.
Average team score: 9.3
Range of scores: 8 to 10
· Nice service at the “Brass” restaurant.
· People were extremely friendly and helpful and more than willing to take time to help.
· We ate at the Golden Lantern – good food and great service. I shopped a little at a gift shop and the owner was very friendly and helpful. Hardware store was the same way. Sigourney Development office person was very friendly and helpful.
· Everyone was friendly and helpful.

Rate and comment on the signage in the downtown.
Average team score: 7.3
Range of scores: 6 to 9
· Pretty good, could see across the square to other businesses and read their signs.
· Found everything without any trouble.
· Not bad, did not see any gaudy signs.
· Signage was nice. Might look more unified if used same color scheme throughout.
· Some could have used some more pizzazz.

Rate and comment on the window displays in the downtown.
Average team score: 7.5
Range of scores: 5 to 10
· Could be more appealing.
· Thought the businesses did a great job with their window displays.
· Good for the most part. There are a few empty storefronts around the square. Maybe they could be decorated by high school youth as class projects.
· Window displays attractive.
· Some were better than others.

Rate and comment on the variety and quality of merchandise in the downtown.
Average team score: 8
Range of scores: 6 to 10
· The shops that I went into had what I would have expected to see in those types of stores. Everything but shoppers.
· Quality and variety were excellent for a town of 2,200.
· Again, typical of a small town within driving distance of Wal-Mart type stores.
· Nice quality merchandise items I would expect to find in gift shops.
· There is nothing wrong with the quality of what I saw but it’s just difficult to maintain the variety that so many customers want in a smaller community.

Comment on the mix of facilities and services in the downtown (housing, professional services, retail, recreation, accommodation and food, industry, parks, etc.).
· Didn’t really notice housing in the downtown area. Had a couple of nice restaurants and that beautiful town square. There are healthcare services, lawyers and insurance agents.
· There was a good mix of services downtown from geriatric to lawyers, CPA, restaurants.
· I noticed a lack of real estate offices and recreational facilities. Places to eat on each block so had a wide choice. We noticed Subway and the Pizza Ranch on the other side of town which are easily accessible.
· There was a nice mix of business, retail and eating establishments in the downtown area, but surprised not to find one real estate company on the square.
· Good mix. No parks noted but courthouse creates green space with band stand.

Rate and comment on the quality and availability of parking in the downtown.
Average team score: 9.2
Range of scores: 7 to 10
· We were there on a Tuesday morning and early afternoon. Seemed to plenty of parking.
· Parking was plentiful & well-used. Easy to find a spot.
· We arrived between 9:00-9:30 a.m. and there were not many parking spots around the square. Later in the day parking was more plentiful.
· Easy to get in and out of.
· No problem. There wasn’t anyone on the streets or in the downtown area.
· We were able to find reasonable parking in the downtown a couple different times.

Rate and comment on the quality (appearance, adequacy, etc.) of lighting in the downtown.
Average team score: 9.2
Range of scores: 8 to 10
· They weren’t on but appearance-wise they looked nice.
· The lighting was unique and represented the era of the courthouse; I liked it. There were 3-4 bulbs out.
· The only comment I have is some of the lights were not working. I would have loved to see the fountain on the town square when it had water and was lit.
· There were plenty of lamp posts – very nice looking posts – feel like there would be adequate lighting for the area.
· Nice lights – some bulbs out.

Does the downtown play a role in tourism? Is there potential for the downtown to play a greater role?

· Quaint Iowa town with square.
· I think they should really play up their historical heritage. I didn’t visit the museums but wish I had – I don’t know what times they open. You have many activities going on throughout the year to bring in business.
· Historic courthouse/fountain may attract visitors, but probably need something more to attract more people.
· I think there is potential if buildings were dressed up a lot.
· Besides the courthouse, I wouldn’t say so.

Describe the residential housing mix in the downtown (apartment, single detached).

· Didn’t notice any.
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Apartments above buildings but no housing on square.
· Above businesses had apartments.
· Some upper floor apartments for rent.

Would you find the downtown a desirable place to live?

· Yes, there were food and shopping options, as well as employment options (courthouse).
· Yes, it was neat and clean, very orderly with the town square as your view.
· Yes, because I loved the atmosphere of the town square and the fact the businesses are working on keeping the outside of their building with the historic aspect of the town!
· I would not but I have children who need room to run and play.
· Not at my age but I can see young folks living there.
· If there were or are apartments upstairs in the square I would think so.

Were there any government or nonprofit organization activities that are serving as traffic generators for the downtown (city hall, post office, YMCA)?

· City hall and post office just off the square.
· City hall, county courthouse, school district administration center.
· City hall, post office, community center, mentally ill center just off square. Research office on square.
· Court house, post office, city hall all located in downtown area.
· Post office and city hall were both right downtown as well as the county courthouse.
· City hall, school admin building.

General Information about Overall Retail
Describe the mix of retail shopping available (malls, specialty shops, strip malls, big box stores).
· No big boxes – not a bad thing.
· No big box stores – closest thing would be Dollar General as a chain store. Mostly knick-knack shops.
· Dollar General on side street, two florists – “Garden Gate” was unique. True Value for paint supplies, etc. Farm implement and feed stores. One grocery store.
· Implement. Farm & Fleet.
· Only some specialty shops. I think fortunate to have local grocery store.

What retail goods do local residents appear to need to travel to surrounding communities for?

· Shoes, clothing, possibly some food selections.
· Clothing, furniture.
· Non-farm clothing and shoes.
· Clothes & shoes. Maybe a few dry goods & groceries.
· Clothing and furniture.
· Office supplies/technology.

What stores were missing that you would expect to find?

· I thought there would be more attorneys and abstractors – not necessarily missing.
· None.
· Specialty stores would bring people downtown. Library-downtown.
· Really none for this size town but a Wal-Mart/Kmart or even a dollar store might be helpful for residents.
· Really I don’t think any for the size of community.

What retail stores or services did you find that were unusual or unexpected for a town of this size?

· Hospital. Three car dealerships. If anything, I would have expected only one.
· Seemed there were more appliance dealers than normal.
· Two pharmacies.
· Two pharmacies, furniture store.
· None.
· Health store with massage and other treatments.

What store(s) in this community would you travel a distance of more than 30 miles to patronize?
· None.
· The Garden Gate and Country and More.
· Garden Gate.
· None. Nothing really stood out as a place to come to town specifically for. Adding a Tea Room or larger retail store might help. I suppose men/farmers would come for Farm-N-Fleet or John Deere Implement.
· None. However my wife would really like the gift shop.
· Maybe the store that had gifts and decorative things. Maybe my wife would.

Rate and comment on the overall condition of the retail sector.

Average team score: 6.8
Range of scores: 6 to 8
· Like many small towns, professional services, insurance companies, hair dressers occupy space now that 30 years ago were filled with shoe stores, clothing store, hardware stores, etc.
· Some areas were neat and tidy, others ill-kept.
· I thought the retailers had a good variety for as small as Sigourney is and for the amount of foot traffic that there is not.

Other Retail Shopping Areas (i.e. Malls, Big Box stores, etc.)
· Every place we visited was friendly. Just need more stores.
· Very nice customer service. Helpful, kind and considerate people. Easy to talk to. Good variety.
· The people could not have been more helpful. They seemed to carry several brands and the prices were very competitive with big box store prices.
· Very friendly everywhere.

Local Industries
Consider industries only within or adjacent to the community. What are the major industrial sectors in the community (i.e. manufacturing, construction, transportation)?

· Two small companies in industrial area perhaps 300 people. Many residents said people went elsewhere to work.
Who do you think are the major employers in the community?
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Agriculture, healthcare facility.
· I can’t think of their names but they were located in industrial park. Otherwise it would be schools and hospital/medical center.
· Agriculture-related businesses (Case IH, John Deere feed store).
· Implement dealers and repair shops and construction companies.

What are the major types of manufacturing in the community?

· There are two businesses in industrial park. One does sand molds, one does rubberized rolled roofing.

What are the major types of primary industry in the community (i.e. agriculture, mining, forestry or fishing)?

· Healthcare and education.
· Agriculture (3 team members said this).

Is the community noticeably dependent on any one type of industry?
· Agriculture.
· I don’t think so.
· No (2 team members said this).

Is there a well-defined industrial park or improved land where industries could locate or expand?

· Yes (4 team members said this).
· Yes, there are two industries already there.

Are the industrial facilities well-maintained?

· Yes (2 team members said this).
· Look to be.

Would this community be an attractive location for industrial development? Why or why not?

· I would think it is too far off the main transportation routes to attract anyone very large.
· Yes, close to many other larger towns. Two highways intersect.
· I suspect it is a hard sell. Not real close to major highway or interstate, no rail service.

Commercial Services
What types of commercial businesses serve the local community (high-speed Internet provider, print shops, etc.)?

· I did not see Internet or phone service but they could have been there. Print shops, CPA, lawyers, development association, video rentals, two pharmacies, True Value, restaurants, bars.
· Couldn’t tell you.
· Newspaper, computer service store.

Professional Services
Are banks and ATMs conveniently located? Do the banks have convenient hours of service?

· [image: image24.jpg]


Yes, like the ATM at the corner coming into the downtown.
· They turned an old gas station into a drive-up ATM, which was quaint.
· Yes – 2 banks in the downtown area.
· Two ATMs well-marked.
· There are banks but I really didn’t look at their hours. I’m pretty sure I saw an ATM in the grocery store.
· Two banks – attractive (old gas station) & accessible.

How would you rate the adequacy of financial services for a community of this size?

Average team score: 8.5
Range of scores: 6 to 10
· Looks okay.

What other professional services are available (accounting, insurance, legal, etc.)? Are there any apparent gaps?

· Accounting, insurance and computer services available.
· I saw insurance and legal for sure.
· None noted.
· No.
· Accountants, insurance agent, financial planners, abstractors, real estate agents, auctioneers, but only two attorneys.
· No gaps perceived.

Tourism
Does the community have a strong tourism sector? Please comment.

· Not that I noticed.
· Don’t think so.
· No.
· I certainly don’t think so.
· They do have an Area Development Corporation for economic growth and tourism development.

Does the community have a slogan/brand?

· No. Thought signs should say something.
· No (2 team members said this).
· I don’t think so. I bought the local paper and didn’t find one.
· Did not pick up on one.

Is the community well-known for an attraction or event?

· Not that I know of (2 team members said this).
· No.
· One local citizen told me there is a great July 4th celebration. There is also a nice lake to the east of town a few miles.
· Friends of the Library has Tour of Homes in December and an annual Christmas Raffle is held sponsored by the Area Development Corporation.

What have you seen that could be developed into a tourist attraction (natural or man-made)?

· Didn’t really see anything.
· Fountain, museums.
· Courthouse is 99 years old surrounded by the downtown. Has potential.
· Quaint town square.

Rate and comment on the quality and appearance of existing tourist attractions.
Average team score: 7.3
Range of scores: 5 to 10
· Did not have time to visit them. Did find Stone House and Museum. Both were closed.
· Museums, did not go inside.
· What museums I saw weren’t open on Tuesday and they didn’t appeal to me.
· Fountain.

Do you consider any of the attractions to be underdeveloped?
· No.
· Hours.

Are there any community events that could be expanded/developed to be a tourist attraction?

· Maybe the July 4th celebration.
Comment on the availability and selection of overnight accommodations in the community (hotels, motels, campgrounds, B&Bs).

· There is a small motel on east end of town. I did see a B&B.
· Very nice B&B in town.
· No hotel-motel but one B&B and several campgrounds close by.
· Only saw one motel and it was not appealing, gravel parking lot, etc.
· They were building a new hotel and I saw one B&B.

Are there facilities to accommodate a conference and/or large number of visitors?

· Maybe at library.
· No (2 team members said this).

Is there a Visitor’s Center, Chamber of Commerce office, or other facility serving the needs of tourists? Comment on staff, facilities, signage, marketing material, maps, etc.

· There was a Chamber/Development office – one of our groups picked up information.
· Did not see.
· There is a Chamber office.
· Yes.
· Chamber office, not good signage but materials were very good.

Rate and comment on the customer service of Chamber/Visitor staff:

Average team score: 9
Range of scores: 9
· Very helpful.
Rate and comment on the quality of restaurants:

Average team score: 9
Range of scores: 7 to 10
· Two nice corner restaurants and Subway.
· Club House for lunch.
· Ate at Subway and Golden Lantern, both were very good with great service.
· Good food, nice services.
· Saw two and they were very good.

Variety/Mix of restaurants:

Average team score: 8
Range of scores: 7 to 10
· Pizza, Subway, family diners.
· A nice mix. Can eat downtown or at the edge of town at Subway or the Pizza Ranch.

What do local residents recommend on where to stay, eat and visit?

· The Copper Lantern
· Copper Lantern, Jeri’s Coffee–Talk Café
· Club House, Pizza Ranch, Cooper Lantern
· I was steered toward the Golden Lantern
· Several recommended the 2 Corner Restaurants

· Copper Lantern was recommended and Pizza Ranch as they have a buffet
What local restaurant, specialty shop or attraction would bring you back to this community in the near future?
· None (2 team members said this).
· Probably none.
· The Garden Gate (2 team members said this).
· I would like to have tried the Mexican place or the other corner.
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Are municipal offices conveniently located?
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Yes, better signage may be helpful. 
· Yes. The library seemed to be too far from the downtown area, but the rest of the public services seemed to be in a good location.
· Appear to be.
· Yes (2 team members said this).
· City hall was marked by a white city clerk sign out front. Could be made more attractive.

How would you rate the availability and quality of the following information provided by the municipal government?

Community brochure/guide:

Average team score: 8.8
Range of scores: 7 to 10
· Brochures outstanding but therefore I expected to see more of that in town.
· Well done.

Business directory:

Average team score: 8.8
Range of scores: 7 to 10
· Web site well done.
Community profile (includes business and industrial sites):

Range of scores: 7
· Web site gave a pretty decent profile.

How would you rate the helpfulness of government employees?
Range of scores: 9
· Very helpful, friendly and excited about their town.

Public Infrastructure
Comment on and rate each of the following for quality, accessibility or availability.

Public transportation:

· Not aware of any.
· Didn’t have public transportation.
· As far as I know, none available.

Sidewalks:

Average team score: 7.2
Range of scores: 5 to 9
· Some needed repair. Sections missing.
· Seemed to be in relatively good shape.
· Good repair.
· Generally good condition but not all residential areas have them.
· Excellent condition.

Streets:

Average team score: 7.3
Range of scores: 6 to 9
· Curb and gutter needed in some areas. Maintenance needed in some areas.
· Would like to see more organized fashion of development when new houses are built. Otherwise streets aren’t in too bad of shape.
· Fair repair. Curbs are a plus.
· Generally well-maintained.

Landscaping, street trees:

Average team score: 8.8
Range of scores: 7 to 10
· Residential area had lots of trees – very nice!
· Tree-lined streets are wonderful.
· Street trees were wonderful.

Public restrooms:

Average team score: 7.4
Range of scores: 1 to 10
· I wouldn’t know if there were any – maybe in courthouse.
· In courthouse. Clean, odor-free and easily accessible.
· Men’s room in courthouse takes you back to years of old!
· Used restrooms in “Club House” and at the library.

Street signage:

Average team score: 7.4

Range of scores: 6 to 9
· Noticed there were a lot of tree-lined streets which added much appeal.
· There are no Walk/Don’t Walk signs in downtown. No defined, painted cross-walks.
· Did not have any trouble locating main highways.
· Some identifiable cross-walks would be nice in the downtown area.
· Easy to find.

Pay phones, drinking fountains, benches, public Internet access points, other misc.:

Average team score: 5.8
Range of scores: 5 to 6

· I didn’t see or look for phones, drinking fountain or Internet access.
· Did see benches, but did not see anything else.
· Drinking fountain on square is very nice. Could use more benches and garbage receptacles downtown.
· Benches at the courthouse square.

Planning
Do you see conflicting land uses in the community (i.e. a residential subdivision next to a pulp mill)?

· The mobile home park is an eyesore. Some abandoned buildings are just plain unsafe.
· Yes, I thought that one of the biggest problems with the town was too much commercial mixed with residential.
· Library next to implement dealer and abandoned buildings. Across street a tavern.
· Yes, for instance, the new condos are near the lumber yard/concrete plant.
· Where I saw some nice housing – there were rusted out “Quonset huts”. Abandoned mobile homes in another area.
· I saw some odd mixes. Expensive homes next to Quonset huts.

Are all land uses appropriate (commercial, residential, green space, etc.)? Specify where land uses are not appropriate.

· I don’t see any residential development.
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Sense things are being done “right” now but in the past, planning/zoning must have been hit and miss.
· They could have better planned the residential and commercial areas. It seemed too hodge-podge.
· No one new housing area.

Did you experience traffic congestion anywhere?

· No (all team members said this).
· There was not much traffic at all.

Are community facilities and infrastructure generally accessible for people with disabilities?

· Looks to be.
· Yes.
· Courthouse steps had a sign for where to go for handicap access.

Does the community appear to be pedestrian/bike friendly?

· Yes.
· No. I only saw one person biking and one person walking. We really stood out when we walked because we were the only ones doing it.
· Yes (pedestrian). Can’t say (bike).
· Some sidewalks needed. Almost all streets seemed safe for bikes.
· I assume so. I didn’t see any bike paths.
· There did not seem to be many high-traffic areas that would be dangerous for pedestrians or bikers.
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Recreation
Rate and comment on the availability and appearance of each of the following types of recreational facilities.

Parks:

Average team score: 8
Range of scores: 7 to 10
· Saw the Legion Park – thought it had many shelters and a good size pool for the area.
· Legion Park looked nice – looks like working on parking. Would be difficult for senior citizens to view ball games.
· Park with pool was nice – looked like some work in progress (fill area).
· Legion Park looked very nice. Only drawback may be parking.
· Some areas that were filled with bricks, etc. - it looked like the town was going to make it into a parking lot or build something on it.
· New equipment, ball fields and new pool or aquatic center.

Public recreation facilities:

Average team score: 8.4
Range of scores: 7 to 10
· Pool is awesome! 
· Good for biking, walking, hunting, fishing, swimming, baseball, softball, soccer, but what do teens do? Golf course.
· Ball diamonds. Pool looked very good but again, parking may be a bit short. Was told about Belva Deer Park but did not visit.
· Nice aquatic center and pool.
· I didn’t see it – but by comments of locals, the lake is nice place.
· End of park and swimming season, always looks a little sad this time of year.

Private recreation facilities:

Average team score: 5
Range of scores: 7 to 10
· Golf course – club house looked small, but did not go inside.
· Can’t say I saw any.
· Noted golf course – small club house.
· Bowling.
· Golf course did not appear to have a very attractive club house.

Based on your impression, what do people appear to do for recreation/fun?

· Actually I wondered what kids do. Other than park and bowling alley, did not see anything else.
· Sports, not theaters.
· There is a 9-hole golf course. Legion Park has swimming pool and ball diamonds. The lake to east is supposed to be nice for fishing and swimming.
· Golfing, hunting, fishing, camping, figure 8 races and trap shooting.

What recreational facility (private or public) in this community surprised you?

· The hunting resort.
· None (2 team members said this).
· Pool.

What recreational activities or facilities seemed to be missing?

· Theater or something for teens besides a bowling alley and parks.
· Maybe some sort of fitness center.
· Bowling and movie theater.

Rate the overall suitability of the recreational facilities for each of the following populations using a 1-10 scale (10 is best):

8.8 – Families

8.0 – Children (12 and under)
5.0 – Senior citizens

4.8 – Singles, young adults
4.8 – Teens

Entertainment
What does the community do for entertainment?

· Some summer festivals.
· Walk/runs, street dances, fireworks, tractor pulls, demolition derby, haunted houses, Christmas festival.
· School and church activities and going to organizational meeting. In summer, swimming and park activities.

What entertainment opportunities do residents feel they lack?

· Movies. Library could hold programs for all ages.
· Not sure.
Does the community have a vibrant nightlife?

· Doesn’t look like it.
· Have no idea, but did see a 4:00-6:00 Happy Hour sign at the Copper Lantern.
· No.
· Copper Lantern offered interesting night activities.

Faith/Religion
Comment on the number, appearance and selection of denominations.

· The community has nine churches so is a community centered around their churches.
· Nine churches, many denominations. Must draw many rural people.
· Looked well represented.
· The churches look well-maintained. Surprised to see so many denominations (seven).

Are there any outstanding architectural or design features found on the religious buildings you visited?

· Catholic church looked interesting.
· No (2 team members said this).

Please rate the religious buildings and denominations represented in this community.

Average team score: 9
Range of scores: 8 to 10
· Surprised at the variety for this size town.

Culture and Heritage
Does the community hold any events (festivals)? Which events are held annually?

· Yes. July 4th festivities, 4-H expo, Main Street Chamber Christmas festival.
· July 4th celebration.
· Yes. Golf tournaments, Christmas Tour of Homes and Annual Christmas Raffle by the Area Development Corporation.

What events are popular with residents?

· Apparently Figure 8 races and trap shoots.
· Not sure.
· Don’t know.

Do the residents feel there is a lack of community events?

· Storytime at library, two Halloween events publicized.

Does the community have historical buildings or places? Are they well-maintained?

· Some are, some are not.
· Yes, several. They seemed to be, ate in one that was fixed up really nice. It had a very nice feel to it and made you want to come back again.
· I liked the old store house – very interesting.
· Museums, the whole downtown area with its Italian architecture.
· Courthouse very nicely maintained.
· I’m pretty sure there are a couple - Store House and another at a former church. They look maintained but weren’t open when we were there.
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Role Playing
Would you consider this community as a suitable location for a young family?

· Possibly – schools seem to be in pretty good shape.
· Yes if you like a rural setting and don’t mind commuting to work.
· Yes. You would probably have to travel for some things but you would find doctors, recreational facilities and preschools and schools here.
· Was told the elementary school is very good but working on getting the high school straightened out (whatever that means) & for upscale housing (>$200,000) go to Keota.
Would you consider locating your retail or service business here?

· No. Lack of activity in the town – mainly shoppers.
· Probably not.
· No. Does not appear it could draw enough people.

Would you consider locating a manufacturing business here?

· I don’t know the labor force.
· Yes, this would be easily accessible and good for community.

Would you consider this a suitable location for a retired person?

· Maybe. Public transportation is an issue.
· Yes. You would feel very safe and comfortable, easy to get around, medical facilities in town, several recreational activities and inexpensive living.
· Yes. Good facilities (hospital, assisted living) but not much to do if you were active.
· Yes. Good health care. Safe.
· Seems to be availability of senior housing.

Would you consider this a suitable location for a young adult?

· Probably not – not much entertainment.
· Yes. Good schools, affordable housing, safe.
· Yes, but young adult would need to enjoy the laid-back atmosphere, not expect Des Moines night life.
· No. Nothing to do for a young person.
· Probably not if married or had a family. Not enough activities or career opportunities.

Would you consider visiting this community as a tourist?

· Yes. It was fun to stop and tour the square and take in the old buildings.
· No (2 team members said this).
· No. Not too much to see as a tourist.
· No. Limited things to see.
· If it was on the way to another location I would stop and see the old Stone House.
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Were community residents knowledgeable about their community?

· Yes (3 team members said this).
· Pretty much.
· The people I talked to in the downtown stores knew the town. Asked about library hours and they knew that.
· Yes, very much so. Basic small town stuff – know where everyone lives, eats, what they do and who their relatives are.

Did they refer you to someone else who would help?

· Yes, they gave me addresses and phone numbers of the people I was looking for.
· Yes (2 team members said this).

In general, did residents you spoke with have a positive or negative attitude toward their community? Why? Did you sense community pride?

· Yes.
· I think they like their community and have pride in their school system – it’s getting progressively better.
· Positive attitude. Community pride evident.
· Positive! They liked their quiet town and very proud of their elementary school and their high school (now).
· They felt property was not worth as much in Sigourney as it was in the outlying areas, but they did not have anything against the town. These are just the facts of the way it is.
· Both – negative about schools and housing.

Did residents identify a particular issue to be of major concern?

· Schools “getting straightened out”.
· New superintendent trying to correct problems they were having at the high school.
· Hints of trouble in the past concerning the high school.
· Several commented on the new school superintendent. They spoke positive but acknowledged he has ruffled some feathers.
· There was something that occurred at the school that was referenced to but not in any detail – this came up a couple of different times.
· When asked about housing, told we would need to get “higher end” housing elsewhere.

Overall, how would you rate the quality of information from community residents and business employees?

Average team score: 8.2
Range of scores: 7 to 10

· Good information about housing and schools.
· They went out of their way to give as much information as they could.
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What did the community taste like? Was there any specialty food item, bakery, restaurant or candy store that you will remember?

· I really enjoyed eating at the Club House. The special that day was the taco salad – very good! Historical building seating was especially nice. Would have done something different with front door to make it stand out!
· Courthouse.
· The Garden Gate gift shop.
· Not especially!

What did the community smell like? Was there any offensive industrial, agricultural or sewage smells? What about pleasant odors?

· No.
· No offensive smells. Many trees – shows well in Autumn.
· Neutral.
· Nothing offensive.
· No smells in the downtown area or in the area that we drove through.
· Nothing offensive. Two people were grilling outside the grocery store and that smelled good.

What sounds did you hear? Please comment on the level of noise in the community (traffic, industrial, birds, water falls, music on the street, trains, noon whistle, etc.).

· Not much noise at all, just grain trucks rolling through town.
· Not much foot traffic anywhere. Children were out playing at the elementary school.
· Quiet community. Serene. Relaxing.
· Heavy truck traffic through the downtown, I am not used to that.
· No excessive noises. Very pleasant.
· Traffic would be about it.

How would you describe the overall environmental health of the community (air quality, litter, noise pollution, etc.)?

· Downtown seemed relatively clean. Few trashy areas in some neighborhoods.
· Acceptable.
· Pretty good. Still some hazards that should be dealt with.
· Good < Excellent.
· I felt their environmental health is good, but they could use some clean-up in areas, both commercial and residential.

Did you experience anything that had a strongly negative or positive impact on the way the community felt to you (hateful or angry responses, crowded or deserted streets, safety issues, smiling faces, etc.)?
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I felt bad for the lack of shoppers, but felt good about the open arms welcome.
· A few empty lots with tall weeds and empty building. The mobile home park is a real eyesore.
· Hazards – abandoned trailer with broken windows, broken doors/windows just off Main.
· No.
· Nuisances – long grass, run-down homes or buildings. These items should be addressed.
· The businesses weren’t very busy the day we were there.

Do you think your impression would be different if your visit occurred during evening hours?

· Not much different.
· I would like to have seen the square at night.
· Happy hours are always good.
· Perhaps.
· I’m sure it would.
· Yes. There would probably be even less people around the square and the businesses would be closed.
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Was your perception prior to the visit accurate? In what ways was the community different from what you expected?

· No, from seeing the Web site and the brochures I expected a much more vibrant town.

· I had many things accurate but I thought the downtown would be very busy considering it was a county seat. Downtown was pretty well dead.
· My perception was pretty close. I thought they might have more than one park.
· It was not as neat and clean as I envisioned. Courthouse met my expectations.
· It was fairly close to what I expected. I did think there would be more daytime activity in the downtown and throughout the community.
· There was a hospital which I didn’t expect. There was a Subway. Business district was not very busy. Housing not really available in multiple price ranges.

Did the information you collected prior to the visit accurately reflect what you observed/experienced?

· For the most part.
· I believe so. Of course pictures sometimes look better than the real thing.
· The brochures were wonderful, but a bit deceiving.
· Number wise of store, churches, schools, etc. accurate, but my impression of the square as busy was not.
· Those things were there, but that is all that was there.

What is the most outstanding feature of this community?
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The town square with fountain, bronze statue and lighting around it.
· The downtown area with lights and banners were outstanding. The historical building they are working on is great! Other small shops with displays like Garden Gate would attract browsers!
· Fountain.
· The courthouse and square.
· A nice downtown square with historic courthouse.
· The town square area.

List five positive things you observed about this community.

· Town square area; School system; Health care-especially medical seems to be available; Senior housing and assisted living available.
· Courthouse; Tree-lined streets; Nice square; Good schools; Revamped park.
· Positive attitude of residents; Real concern about the schools; Variety of churches/faiths; Health care facilities are really nice.
· Downtown square lighting/banners and courthouse area and historical buildings in square; Friendly customer services downtown; Tree-lined residential area; Schools and health care facilities; Variety of eating places.
· Extremely friendly people; Good park & recreational area; Health facilities; Quaint shops; New industrial area to attract more industry.
What are three potential opportunities available to the community?

· Downtown could have more shops like the Garden Gate; Better signage for library; Bike trails.
· Have Sigourney Days, polka fest – something to get people into town; Better motel; Pay attention to what visitors see at entrances – old gas station, mobile home, etc.
· Market quaint downtown; Old Store House; Continue focus on schools.
· Town square area – more upgrading; Housing development; Springboard off new pilot programs at high school – kids getting associate college degrees while in high school.
What are the five biggest obstacles/challenges facing this community?

· Lack of planning, especially housing; Distance from major transportation for recruiting industry and manufacturing; Housing in $150,000 range at shortage.
· Need to clean up properties/nuisances; Distance from major metros; Distance from 2-lane highway; Getting developer to building new housing.
· Probably getting young people to stay; Retaining businesses; Attracting new businesses; Maintaining quality school system.
· Housing; More visibility for the library – I wish the library could have stayed downtown as part of square; Need to grow in population; Another industry or company that would draw a larger labor force; Finish the downtown historical remodeling project and grow some new businesses that would draw shoppers.
· Cleaning up areas/making entrances more attractive; Lack of new housing additions; Filling the downtown area buildings; Attracting businesses to industrial park; More shoppers.
What will you remember most about this community six months from now?

· Town square (2 team members said this).
· Courthouse and square (2 team members said this).
· Tree-lined streets.

What have you learned here that has changed your impression of your own community?

· We live in a very nice environment. We have a lot of services, parks and housing available.
· Importance of enforcing nuisance code.
· Visitors notice things residents don’t.
· I’m glad I live in DeWitt.
· Just how much it offers and how well-groomed it is.

Has this experience given you any new ideas about what is needed in your own community?

· I think we do a good job for the size of our town and seem to keep moving forward in the right direction. More historic items would be nice.
· We could use more family-oriented eating places with a historic atmosphere.
· Use Sigourney brochure to assist in revisiting ours.
· We just need to keep moving in the positive direction that we currently are.

Describe one idea that you will borrow for use in your own business/community and describe how you will start to implement it within the next 72 hours!

· I love the fountain. I wish we could have a fountain in Lincoln Park instead of gazebo.
· Historic eating place.
First Impressions:


A Program for Community Assessment & Improvement





First Impressions:


A Program for Community Assessment & Improvement


Final Report





Past Perceptions





Prior to your visit





Five Minute Impression








Community Entrances








Housing & Residential Areas








Education, Health, Social & Emergency Services








Local Economy








Local Government Information








Recreation, Faith, Culture and Heritage








General Observations








Information from Community Residents








Using Your Senses








Wrap-Up











1

