
C9YPgqITY FR9Y 
CAYBRIDGE VISIT9RS 

TO 
VVrd G L t 9 R U S  

cum m I I  ?I i P; U imp r ov em en t 

Developed By: U 

T . 7  



As you approach the community ........ 

I .  lf7rnt n'as r n ~  perception before visitilz:?? lt'7~at dill I e-rpect:' 
Villaye with lots of gift shops an3 having a truly Swiss notif. 
Great tourist center. 
Neat and clean as is true of Swiss decendants. 

II. The 'lfive minute" impression: 
Take one  drive through the community without stopping. A you exit the community, 

pull over to the side of the road and write down what you felt about  the town with only this 
quick look. Do this in silence, don't talk tb-ith the others in your group for this part. 

Yany anuthentic looking buil-lings. 
qurroun3ing hills nake it appealing. 
qone businesses nee3 to be refurbished. 

111. Drivin ?... er.nIrmte EACH entrance. 
GO 3 i ? c ? ~ i  I 2 - 1 niir :Jut c l c h  rcj;!d : l ~ d  ~c : : :? . .  Lis: t:lch ri:;lc! ( 6 1  >tJrth. c.c,j !i5; 

positive c t n i  n r f ~ ~ t i ~ : c j  - t'or each. 

U-59 'rlelcone to New Giarus is very well lone. 
Motels an3 €abric, lace factory build a great inage as 
well as Candhaus. 

39 Felt like a back entrance. 
S - 6 9  Sakery sign gets one into moo3 for visit. 



p. {a j Drivin: ... evalrtnte the downtown business area: 
(Sicn;. npprar:inic,  s i x .  c ~ c . )  

Sone nee3 a bit of refurbishing. 
Appreciate3 consisttent use of architecture. 

I?! ( b )  Drivin ?...evaluate other business area. 

v. 

1'7. 

1 .  Some Great and some nee3 to be inprovefi. 
2. qttractive and careing (W41 Bank). 

Drivin g... comments on residential: 
Yost areas very nice. 
Tiiy an3 inviting. 
School area with building in front of older structure 
seens to fietract. 

Drir.inc ... comments on: 
3. s t r ee t  signs 

Clear. 
Easy to follow. 

b. ir3tii2 p t ' t c m s  strce: mndirions 

Short streets could be a problen on busy days. 
Stop signs an3 corners a hit confusing. 

c. we!cornz s i y s  (;it zn t rnnczs )  
Distinctive. 
yasy to rea3. 

ci. dircc:ion 

3n the whole 
replaced. 

2 t C .  



VII. D ri v in - ,o.. . comments on industria I p a  rk fa rea : 
S i - i'n n e I 1 d e ti n c d . . . 5 us y . . .z ro\vi n i: . . . n e '.v. . . e t c . 

Great. 
fittractive and seems to be in a progressive mode. 
L,ocate-3 close to major highway. 

W I .  Driving.. . corn rnents on scho o Is: 
Note one previous comnent. 
School near con30 area - very well done. 
Good playground area. 
Reflected mall town life. 

LY. Drivin g... comments on parks, play grounds, athletic facilities, etc.: 
Yuseum area well placed, getting tourists into a section away 
from businesses. 
Biketrail adds to facilities. 
State park close by. 

X. Driving.. . co m rn en ts on o tli er: 
2. hospitals, c!inics 

Very nice. 
Nursing home and retirement apartments (very nice). 

 
b. bi 1 I b o ~  rds,'ncivc: r t  i s i n 

Uot consistent. 
Some need to be more professional. 
Fluorescent paint doesn't add toswiss theme. 

Price 6 



XI. TVa1kin.c - around ... comments on businesses (physical part): 
Appearance, displays, sitgs. etc. 
1 .  4 bit inconsistent. 
2. Bank with bells is unique. 
3. Feeling o€ being in a real-swiss style village. 

X I .  Walkinq around ... comments on people:  
Were they friendly, did they know answers to questions, did they try to help. appearance, 
etc. 
1. Very friendly. 
2. There on a Sunjay so there were sone shops we jifin't 

3. Impressed with individuals in Landhaus 
get into. 

Hotel. 

XUI. Corn rn unitv information: corn m ents on . . . . . 
a. community brochure (tourist type) 
1 .  Available at numerous locations. 
2. Color very good. 
3. Like idea of lone yearly. 

'/ 
5. b us i n r: s s e s! at t r x  : i o n s b r i)c h u r 2 s L) r il i r 2 :: :P n. 

1. Some businesses had their own flyers. 
2. Same as above. 
3. Well done. 

d .  map 
This was well 3one. 
Great. 

Great f o r  tourists. 



.W. Ci& Hull ... describe v o w  visit: 

Y o n 3 e r f u l  u s e  o f  a r c h i t e c t u r e .  
Compliments  theme.  

a.  clppcclrnnce of  Pnciiin. inc!uding signin. 

b. helpfulness of staff  
Very h e l p f u l .  
Very f r i e n j l y .  

L. 

LW. Chamber 0-f Commerce ... describe your visit 
3. 
1 .  Close3 a s  of 1 0 1 3 1  /94. 
2 .  Clear .  

did people know where i t  was (or  v,ho to ;eft: ;;PU :o? 

W a r m  a n 3  f r i e n d l y .  
9e 1 p f u 1 . 



Adequate. 
Seeined as though community has addressed this issue through 
business operators. 
Told there were none available. 

b. payphones lworking,  phonebook intact, etc.) 
Yotice-l these in hotel and restaurants. 

C. Parking 

Could be a problein at a busy time. 
Limited in fiowntown area. 
?Jot over abundant. 
Vee3 to address issue. 

d. water fountains. benches, etc. 
Yee-3 for nore b e n c n i n  downtown area. 
Ilills nake rest stops necessary and pleasant. 

2 .  

Would have to make more visits. 
Theme enhanced by several excellent restaurants. 

7 - .  
Slight bakery aroma. 
Good. 
Leaves, bakery, invoked thoughts of old world comnunity. 

h:lt docj  1 2 ~  : J F I ~ U I I I [ ; ~  SJIELL like: 

Nonderful bells of the bank. 
Yusic from Swiss Importers night get tiresome. Yeefis to 
be limited. 



4. What did the cornrniinily feei like (emotionnl response, i.e. coldl~varm. crowded1 
deserted. inviting, etc., or pii-vsiccd response, i.e. rough streets, etc.) 

Warin anj cosy. 
Think and earlier visit in the year would have been 
better. 
A rainy clay didn't help us but we liked it. 

B. List the 5 most positive things you observed about the community: 

1. Swiss theme. 
2. Interesting turn of the century homes. 
3. Frien-lly. Re€errals to other shops. 
4. 
j-. Community pride. 

People eager to please, shops, eaterys, general public. 

C. Describe ONE idea that you will steal for use in your own businesslcommunity and 
describe how YOU will start to irnulement it within the next 72 hours: 

Industrial park area. 
Brochure - Color. 

D. IViat will jori remember most about the communin. six months jrom now: 
Consistent Swiss Theme as cxried out in a variety of 
ways. 
People very friendly. 

E. Other coiiimerits (that just didn't seem to fit uiv;viiere rise!) 
1 .  Surprised about number of closed signs or going out 

2. Expected more tourists to be shopping on a Sunday an4 

3. We all enjoyed our visit and will want to return to 

of business signs. 

also on a Friday. 

some of your shops when there is the brightness of 
flowers or the flicker of snow flurries. 

4 .  Thank you for the opportunity to share. 

! 


