
First Impressions 
A program for community improvement 

Community Tomah (Received only a poor quality fax copy!) . *  I 



As you approach the community ........ 
1. What was my perception before visiting? What did I expect? 

I had only driven through Tomah briefly several. years before and did not know what to expect expect: 
~r -4s we ate visiting conununities of e q u a l  size, it brc.omes a matter of comparisons. Each i 

place in which one drives thxough to get somewhere else. As I was not w a r e  of Tomah't 
make-up andeconomic base, I had more curiosity than expectations. 
Community on interstate - Prime industry * cranberries - bustling, good business town - c 
town as my father talked of Tomah years ago expected nice. neat and pic.ket fence town, 

II, The ''five minute" impression: 

Q Driving in the city looked old with many ofthe Store fronts closed and the train track: area 
middle ofthe city made a bad impression because it was run down and dirty. The North side 
looked nice as well as the industrial park they looked cleau aud productive. 

CL The wide double highway e~~trances w r e  pleasing, going -throu$h areas dotted with natioi 
businesses, with their mmdated nearness, as well ''junky" areas, it resembles "aqtwhcre" 
identify thc community as mmcwhcrc diiTcrcnt - plwmt small town l'Afllcr:;ficana" 
Hit sonic of the worse areas on first tour, not so wcll kept hamcs, weedy arc~5, junky area 
hut in p.m. found the dce neat and pleasant atis, . 

As you "drive" *o'6utlcI COWXI: 

You now dividc ht40 your t a m s :  one team will. drive the 'to~m for about an hour while the &er T 
hoof it and stat  visiting businesses, city hall, etc. After lu~ch the teams will swhh roles so eveq 
chatice to drive the coininunity and to personally walk into stores iiad visit With pmple. 

'IXL D riving ... sval ua te. EACH en trance. 
Go about 112 - I. mile out each road and return. List each road (61 North, etc.) md list positive an 
each. 

Q Enterhg from the South Hwy 12 - 16 there is not too much welcoming you inlo t o m .  SO 

houses looked pretly run dom. Entering from the k t  € 4 ~ ~ 7  12 looked ok but the North ' 
looked ernpry mksing an anchor store. Bntering from the West on Hwy 12 looked nice lit 
kept up and clean. 

- Vets hospital 
4 Nice neighborhoods 
= School 

Hospital - 
Fairgrounds 

o Positives 

Wonderful, ~ A E  - Oh, how I wish I lived on it! 
* AptS, condos, townhomes 



* Mallarea 

a Burnstads 
* Tor0 Co. - impressive 

Negatives 

College - WWTC~ 

Unkept eiitrancts and some residential 

; Industrial park not kept we11 
Badstreets 
hfiastxuctue need of repair 

W.(a) Driving ... evaluate the downtown business area: (Signs, appearance, size, 

The downtmw business district looked clean, noticeda lot of empty stare fionk, 
As evidence t h i ~  Tomah is primarily m hdustrially bawd corrwunit),, tht downtown a 
made any effort to retain, or restore or capitalize. on the atchltecture o f h  retail buildin; 
more d m  I00 years old - cspzcirtlly the stcond stores. Try to Imve more cohesive. app 
District is surpri~ing by largc. No food s\ipcmarkcts? BUS o plclity. 
Need of repair and refurbish. Needs a sprucing up. Good mix of stores - no food dow 
Custmucr scrvicc - Best 1 have had in a long time. 

(b) Driving ... evaluate other business 3rea. 

0 Between, the downtown to the East side on the train tracks Iooked nmdowi and dirty. 
Town Center mall looked but missingtbe aichlor store. 

lli Nor th~wne  Ccntcr inviting and pleasant tC> visit. Personnel friendly in <dl places visite 

0 Wl-Reedsfill 
. to note ii large sign: Pawn Shop! Bumstad's n1u13t draw people from great distances. 

V. Driving ... comments on residential: 

The residential area on the north side of town looked nice, there were numy apmbncnts anc 
noticed many of the houses around thc downtown area needed maintenmce, 
From what we saw, mast housing is in single homes of greatly varied achirccture'of both c 
economic scale - neither emexne. Fortunate or not, there is no &eat r&&nW buildins bc 
discernible. Nwrthto'wn Apts, condos mid townhouses around Tomrih Lake and medical ca 
attractive. No consistency in a sidewalk program- 
Some poor to b3d - not kept. Numerous good to excellent. Nicely kept. 

beet signs 

* Visible. Some c 

The streetsigns 1 (only ane sign) - 
e on green. No sign identifying river. 
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b. traffjc pattemslstreet conditions 
a The tr;.rffic was not heavy and lookcd well routed 
8 The M i c  was nat'hemy, presented no problems. Most street seemed to be in good cc 

c. %Te~GOinG s ips  (at entrances) 
a There was only one welcome sign tbst 1 saw, it was nice but did not see it until the raid 
4 Liked the Tomah Welcome To Cranlsesry Country sign. How many these arc, I don't k 

could he larger and more dominant. I was saddened by the fadcd Gasoline Alley s i p  
strip should be recognized niore for its u d 4 ~ ~ n w s ,  as well as developed into promotiel 
gctter. 

9 Crmberry country (great signs) 

d. direction signs to parks, schools, hospitnlslclinics, attractions, s&ces (Le. poiicc), etc.. , 

0 There tyerc a few signs to locate important arm. They were kept  up but not very numt 
There is a need for dinxtiond s ips  for the Chamber of Commerce that is usudly the CI 

. seeking other directions. Did not notice mmybther directiod sims. Thc map from C 
om best guide. 

Q Better signed to major players. Cbmbtr  hard to find. But wonderful signs ar Casey's I 
good. 

W U .  Driving ... comments on industrial parW.3rea: Sign well defined.,, busy. a . g, 
new. ,etc. 

rn Most o f t h  induslrird park looked well k q t  up and busy, it looked like it wa expanding 
* Greatly impressed by industrial park - large Cslrdinal Glass and Toro. NQticed WI Job Cerrt 

Westsrn College, erc. Fortunate that the Industrial Park has room to expand and shQdd ngt 
surrendercd to ather prupses. Noticed new howing near by. 

* Not well kept. But impressed with Toro, Cardinal. College - weeds, clutter in areas. 

The sclzoo,ls lqoked out-dated md kids were nuniug around very close to the street by (I thi 
school 

* Saw two of the schools - no specific commcnt. 
Schools looked adcquate from the outside. 

XX. Driving ..,corn M ents f a d  ities, e tc. : 
_- _- 

~ ~~ 

* The parks looked well kept up. We arrived pretty late in. the seaSon so mmy of the extras w 
for the winter. 

* Visited par& that were very i c e  in 5t traditional way. The fairgrounds interested us and infc 
of N a t i ~ ~ d  Truck. Pull. Gazebo in park was auriictiva. 

a Parks seemed nice. Fairgrounds good. Recognized your kite of National Tmc.k PulI. 



X. Driving ... comments on other: 

a. hospitaldclinics 
I, Hospital was one ofdie nicest parts ~ f t o w n .  It looked new BU in a great location. 

Very attractive area and buildings, 
I Very nice - a wal addition to your town, neat setting on lake, 

b . bi 11 boards/advertising 
The billboard ,and izdwrtising was rut cwer bearing. 

* Usual, as in other places, may and disarray of signs probably a enformable policy a 
should be enacted. 

c A s  in every town - some gmt, some distract &om the bwuty. 

0, Other 
+- Thmc wcrc quite a few condos which was nice, ma.iy ofthe residentid. houses were n 

needed repair. 

XI, Waking around ... comments on businesses (physicat part): Appearance, di 
signs, etc. 

e The outside of the business downtow were ok, I noticed rnmy of he stomfronts empty a: 
had cardboard signs that said they were out. The sidewalks looked ~ l e m  d frcc of trash 
“Downtown” sidewalks in very good condition - surprisingly diverse stores - possible n w  
very goad resmu-mt to atch thc travel going through - many other businesses would b a t  
store owner h e w  aothirg about thc history of the area - referred me to the Historical Soci 
was, closed - looked blank whcn I mentioncd Chamber of Commerce as a sowce ofinh? - 
closed realty ofEce pictures of good looking homes at rcasomble prices, and also the new 
in very ressouable prices, a kudos to the comi~inity for affordable housing that is contrq 

gcncral spsuci ng Up. 7 
with thc friendly and informative sales people arid front desk folks - this doesn’t seem the 
anymore) all fiiendly - helpful and nicc - great job in hi1 ing the right people. 

\ 

Waking around ... comments on people: Were they friendly, did ,hey knov 
questions, did they t ry  t~ heXp, appearance, etc. 

* The service was nice in the businesses that w r e  optn, Quite ir few businesses were not cry 
6 I have found that peoplc in other cornminities arc as fiicndly as those visiting the area - ID. 

in Tonah, with a few bright, “Hello’s’‘ fiatn shxngers 
6 Helpful, fnendty and ready to help with dirwtims, etc. 

XIXI, Community information: comments Oh..... 
8 community brochure (tourist t.ype) 

The printed niaterial for the chamber is rice. The four small flyers Re.lm, Explore, Crz 
Discover are wonderful. They are easy to  grab and to read through. The dtsim i s  also 
use of gradations on a toned paper makes good use of a one color print job. 



Verygood 

ti o k r  (hum, appeamcc, locations, etc,) 
* hchiteeturc very attractive 9 good combination tvith rnwu 

Very anmtive - nice to  have museum with it. 

XVL Other stuff..... 
EL public restrooms (available, condition, etc.) 

Did notmtice any public restroonls 
Nowaware 
No public restrooms!!?? Found in supermarket and Burnstads', clean/dcc. 

5 b. payphones (workbig, phonebook intact, erc,) 
Did not notice my pay phones. 

* Notawnre 
Nothing stood out. 

c. Parking 
Parking tw not a problem but the downtown via not busy. 
N o t a m e  

* Adquact where I went 

e. other 
. * Evcrythirlg downtmm looked clean but it was empty. 

wR4P UP 
A. Usiug pour "selzsets" ... 

1 .What does the community TASTE like? (Specialty b&wy/rsstawt, ca.) 
0 Burnstad's ws a very cozy, 1. thi* h* it 

Burnstad's! Burns 
0 Bumstad's - il's your jewel - it was SO impressive I brought my wife back b e  following 

highli&ts of the 

eat and shop and we'll be back again. 

2.Wlnat does the community SMELL like: 
a There is not distinct smcIl to the city. 

Devoid o f  any adverse smells, 
0 .  Nothing bad 

3 . W t  SOUNDS did you hew? 
The noise was not disturbing. 

o As i t  is a bucking center, many highways and industry, some sounds of trucks - not obbu 
m y b e  it was the hour and the day, but it was veiy quicf fe\v pcople. 




