
B-1.1  Wisconsin Small Business Environmental Resources Quick Reference List

Federal Hotlines

Chemical Information: Chemical Referral Center
(Chemical Manufacturers Association)
9 am - 6 pm EST, M-F
800/262-8200
800/424-9346
Chemical Safety: Emergency Planning and Community
Right-to-Know Act (EPCRA)
8:30 am - 7:30 pm EST, M-F
800/535-0202
Groundwater/Stormwater: U.S. EPA Office of Water
Resource Center
202/260-7786
Ozone Depleting Chemicals: Stratospheric Ozone
(Clean Air Act -CAA)
800/296-1996 
Pesticides: National Pesticide Telecommunications
Network
8 am - 6 pm CST, M-F
800/858-7378
Pollution Prevention: U.S. EPA Information
Clearinghouse 
8 am - 5:30 pm EST, M-F
703/821-4800
Small Business: U.S. EPA Ombudsman
8 am - 5 pm EST, M-F
800/368-5888

Solid & Hazardous Waste: (RCRA)
8:30 am - 7:30 pm EST, M-F
800/424-9346
Spill Response: National Response Center (U.S. Coast
Guard)
24 Hours
800/424-8802
Superfund (CERCLA)
8:30 am - 7:30 pm EST, M-F
800/424-9346
Toxic Substances:  Toxic Substances Control Act
(TSCA) and Asbestos
8:30 am - 5:30 pm EST, M-F
202/554-1404
Transportation:  Hazardous Materials (U.S. DOT)
9 am - 4 pm EST, M-F
202/366-4488
Underground Storage Tanks (USTs)
8:30 am - 7:30 pm EST, M-F
800/424-9346
Water: Safe Drinking Water
9 am - 5:30 pm EST, M-F
800/426-4791

Wisconsin Hotlines

Pollution Prevention: Wisconsin DNR
Bureau of Cooperative and Environmental Assistance
608/267-9700
Hazardous Waste Minimization Program
608/267-3763
Clean Air Act (CAA) Small Business Assistance
Program
608/267-3136
*Information Clearinghouse
608/267-9523

Pollution Prevention: UW-Extension
Solid and Hazardous Waste Education Center 
Pollution Prevention, Hazardous Waste Minimization
608/262-0385, 414/475-2845
Recycling & Solid Waste: Markets, Operations,
Information
608/262-0398, 715/346-2793, 414/465-2707

Safety and Health: Workplace 
Dept. Of Commerce
Safety & Buildings
608/266-9467

Underground Storage Tanks (USTs, LUSTs)
Department of Commerce
Environmental Regulatory Services
608/266-9467

Spills: Hazardous Substances
Division of Emergency Government
24 hours, 800/943-0003

*Telephone numbers and points of contact for Wisconsin DNR department bureaus and district offices are listed in
Managing Your Hazardous Waste: A Guide for Wisconsin Small Quantity Generators, a free publication available
from this office.


