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DefinitionDefinitionDefinitionDefinition

IntranetIntranet –– A private network that uses WebA private network that uses WebIntranetIntranet A private network that uses Web A private network that uses Web 
technologies for the sharing of information technologies for the sharing of information 
internally not world wideinternally not world wideinternally, not world wide.  internally, not world wide.  

..



Survey of useSurvey of useSurvey of useSurvey of use
External audiencesExternal audiences Internal audiencesInternal audiences
 51% rarely51% rarely
 19% often19% often
 Marketing andMarketing and

 91% often91% often
 9% rarely9% rarely
 Sharing of informationSharing of informationMarketing and Marketing and 

education focuseducation focus
 Drive people to county Drive people to county 

officesoffices

 Sharing of informationSharing of information
 Communicating with Communicating with 

colleaguescolleagues
officesoffices

Partners identified as an audience that Partners identified as an audience that 
crosses the External and Internal needs.  crosses the External and Internal needs.  

Rarely: Up to once a month
Often: Monthly to several times a day



Survey / Interview CommentsSurvey / Interview CommentsSurvey / Interview CommentsSurvey / Interview Comments
 “Create a central place to file and easily retrieve p y

written materials…a database that can be used 
at the county level.”

 “…sites for resources/teaching material access.”

 “Be the location that employees can find 
personnel procedural and policy information ”personnel, procedural and policy information.

 “I use the web as my filing cabinet ”I use the web as my filing cabinet.



Benefits of an Intranet PortalBenefits of an Intranet PortalBenefits of an Intranet Portal Benefits of an Intranet Portal 
 DivisionDivision--widewide

 Reduce the time/cost of communicating critical informationReduce the time/cost of communicating critical information
 Connect employees with the information they needConnect employees with the information they need
 Enable collaboration and teamworkEnable collaboration and teamwork

 TeamsTeams
 Help teams locate critical information needed to program effectivelyHelp teams locate critical information needed to program effectively
 Connect county staff with subject matter experts across the DivisionConnect county staff with subject matter experts across the Division
 Reduce meetings and time spent preparing informationReduce meetings and time spent preparing informationReduce meetings and time spent preparing informationReduce meetings and time spent preparing information

 AdministrationAdministration
 Targeted communication channelsTargeted communication channels

ff Rapidly deploy Divisional taskforce sitesRapidly deploy Divisional taskforce sites
 Policy review distribution toolsPolicy review distribution tools



Microsoft SharePointMicrosoft SharePointMicrosoft SharePointMicrosoft SharePoint
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Extending Microsoft Office to the webExtending Microsoft Office to the web

ScenariosScenarios
 Collaborate on documentsCollaborate on documents
 Share InformationShare Information DocumentsDocuments MembersMembers

CalendarCalendar

 Manage virtual teamsManage virtual teams
MembersMembers

TeamTeam

……

Key FeaturesKey Features
 Versioning, CheckVersioning, Check--in/Checkin/Check--OutOut
 Shared calendars and discussionsShared calendars and discussions

DiscussionsDiscussions
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SurveysSurveys

 Shared calendars and discussionsShared calendars and discussions
 Office client IntegrationOffice client Integration

TasksTasks ContactsContacts
























