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�� CBM Credit Education Foundation 
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 A Program of Family Living 

Contact Us: 
 
Financial Education Center 
2nd floor   Suite 22 
2300 S PARK ST 
MADISON WI 53713 
 
Phone:  (608) 261-5077 
Fax:      (608)  261-9727 
Email:  
deb.neubauer@ces.uwex.edu 
 

Staff: 
Deb Neubauer:    Administrator 
Susan Taylor:      Educator 
Tanya Kirtz:         Educator 
Kazoua  Moua:    Educator 
 
Hours: Monday: 10:00-4:30 
             Tuesday: 10:00-4:30 
             Thursday: 10:00-4:30 
 
Individual appointments are also 
available on request. 
 
Visit our web page at: 
http://fec.uwex.edu 
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Mission:  
 
To be a “one-stop-shop” community 
resource offering integrated financial 
education classes, individual coaching, and 
referrals to community programs and 
services. 
 
 
 
 
 
 
About  Us:  
The objective of the center is to increase the 
financial literacy skills of residents in 
Madison and Dane County thereby 
empowering them to achieve financial 
security. 
 
This is accomplished by offering consistent, 
reliable and integrated financial education 
through classes*, one-on-one coaching and 
various programs and services in a central 
and familiar location. 
 
The center is open to anyone interested in 
enhancing their money management skills. 
 
*All class topics can be adapted to suit the 
needs of an organization’s clients, and can 
be held at that organization’s place of 
business upon request. 
 
 
An EEO Affirmative Action employer, the University of 
Wisconsin - Extension provides equal opportunities in 
employment and programming including Title IX and  ADA 
requirements. 
 
 
 
 
 
 

Services We Offer:  
 
Classes:  
 
Free multi-session and single session 
classes are offered at the Center and 
cover the following topics: 
 

�� Financial goal setting 
 
�� Managing student loans 

 
�� Doing your own wills and other 

important documents 
 

�� Making a spending plan 
 

�� Developing a bill paying system 
and organizing important records 

 
�� Tips on being a wise consumer 

and consumer rights: 
  

�� Understanding and using credit 
wisely 

 
�� Reducing your debt 

 
�� How to choose the financial 

institution that’s right for you 
 

�� Bank products and services 
 

�� Saving and investing basics 
 

�� Preventing identity theft 
 

 
 

Services We Offer:  
 

       Volunteer Income Tax Assistance : 
 
The VITA project provides free income 
tax preparation and electronic filing and 
is offered at the Center annually from 
late January –April 15th. 
 
One-On-One Coaching:  
 
Individual appointments are  
available for anyone who has questions 
about basic money management issues.  
We are not case managers and do not 
offer debt management services but will 
refer clients to local agencies that 
specialize in those services. Sessions 
are free. 
 
Bankruptcy Counseling/Education  
 
Approved to issue certificates evidencing completion 
of a personal financial management instructional 
course in compliance with the Bankruptcy Code.  
Approval does not endorse or assure the quality of a 
Provider’s services. 

 
 
Bankruptcy education class:  $50  
 
Get Checking Education Class  
 
A workshop designed for people who 
currently do not have an account with a 
financial institution, or have had 
problems with an account in the past. 
 
Cost: $35 / person 

$50 / couple  


