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University of Wisconsin to people where they live and work.  

 

April, 2009  

 

Dear County Board Supervisor,  

On behalf of the Vilas County Extension Education & Community 

Development Committee, and the University of Wisconsin -Extension 

faculty and staff, we would like to submit this 2008 Annual Report. The 

report presents highlights of our departmentôs work throughout the 

year. In addition to programs that we initiate based on community 

need and University expertise, our agents and educators are involved 

in a wide array of community organizations, projects and partnerships.  

Thank You to the Vilas County Board of Supervisors and the Extension 

Education & Community Development Committee for your support of 

the Vilas UW -Extension office in 2008.  

On behalf of the entire UW -Extension staff in Vilas County,  

 

Nancy Anne Miller  

Department Head  



Family Living Programs 

respond to community 

needs with research - based 

education and partnerships 

that support Wisconsin 

families and communities.  

Preparing to Parent 

Newsletter  

 

The prenatal period is 

important for laying a 

foundation for later child 

rearing. A new newsletter, 

Preparing to Parent is keyed to 

each stage of pregnancy and 

offers timely information to 

expectant parents.   

  

Follow -up evaluations showed 

that almost two - thirds of 

expectant parents (62%) 

indicated they read ñmostò or 

ñallò of the newsletters. Over 

half (54%) said someone else 

(such as spouse or 

grandparent) also read the 

newsletters.  

  

Expectant parents (percentage) 

reported that reading the 

newsletter helped:  

78% Convince them to keep 

all prenatal clinic 

appointments.  

78% Eat more healthy foods.  

61% Convince them to take 

their prenatal vitamins more 

regularly.  

42% Cut back on smoking. 

(56% said they donôt 

smoke.)  

31% Decide to breast feed 

their baby.  

11% Cut back on alcohol. 

(86% said they donôt drink.) 

  

Some expectant parents are of 

special concern.  First time 

parents, low education (less 

than high school), low family 

income (less than $14,000), 

single parent, and socially 

isolated (not having friends 

who are expecting a baby or 

have young children).  If any of 

these conditions was true of a 

parent, they were described as 

being in a ñriskò category.  

Three - fourths (73%) of 

responding parents could be 

considered at ñrisk.ò 

 

Parenting the First Year and 

Parenting the Second and 

Third Year age -keyed 

newsletter series provide vital 

information to parents during 

the first formative years of a 

childôs life.  During 2008, 177 

Vilas County families received 

Parenting the First Year and 

125 received Parenting the 

Second and Third Years 

newsletters.  

 

 

 

   

Parents of preschool age 

children are at a teachable 

moment.  Their young child is 

gaining more independence and 

autonomy while exploring their 

expanding world.   

UW-Extension Family Living 

Agent, Joan E. LeFebvre 

authors/edits the nine - issue 

Parenting the Preschooler  

newsletter.  Experts review the 

newsletters to assure that the 

research -based newsletters are 

accurate and up - to -date.   

Cooperators (child care 

providers, preschool and Head 

Start programs, schools, 

libraries, WIC, Public/Tribal 

Health, Social/Human Services, 

play groups, domestic violence, 

etc.) distribute the newsletter.  

Over 80 cooperators distribute 

Parenting the Preschooler  to 

944 families in Vilas County.  

The newsletter is available via 

the Internet at http://

www.uwex.edu/ces/flp/pp .   

Cooperators gave the 

newsletters high ratings; 

comments included:  

It is a resource to 

collaboratively communicate 

with parents and caregivers.  

Easy to read, parent friendly.  

Thank you for doing high 

quality work that is well 

researched and very useful 

for families.  

They are the best parent 

resource I have available at 

the present time.  

 

 

 

Raising a Thinking Child  

workshops for child care 

providers and early childhood 

educators.  

 

Seventeen professionals who 

participated completed a 

retrospective evaluation (five 

point scale) showing change 

from before to after the 

workshop.  

 

A follow -up post card return 

survey was sent to participants 

several months after the 

workshop. Key results were:  

Family Living Programs  
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Parenting Education  

 

Child care providers at Raising a 

Thinking Child Workshop  

Joan E. LeFebvre  

Family Living Agent  

Vilas, Forest & Florence 

Counties  

Penny Otte  

Office Operations Associate  

http://www.uwex.edu/ces/flp/pp
http://www.uwex.edu/ces/flp/pp


Over three - fourths of 

participants (78%) are using 

questions to help children 

problem solve.   

Almost three - fourths (70%) 

are using the I Can Problem 

Solve (ICPS) discipline 

ladder.   

Two- thirds (65%) helped 

children become more aware 

of their own and otherôs 

feelings in problem solving 

situations.   

Over half (57%) have played 

word pair games to give 

children a vocabulary to use 

during problem solving.   

Over one - third (39%) have 

done reading from the 

Raising a Thinking Child 

workbook.  

 

 

 

 

 

 

 

 

 

 

 

The Vilas County Commission 

on Aging asked the Family 

Living Agent to provide 

leadership for renewing the 

Grandparents Raising 

Grandchildren programming.  

She facilitated a listening 

session for grandparents raising 

grandchildren to learn about 

their needs.  The following 

goals were identified:  

Grandparents Raising 

Grandchildren Gatherings will 

provide opportunities for 

grandparents (and other 

relative caregivers) and 

grandchildren to:  

gain support by sharing 

feelings with others who are 

having similar experiences;  

meet in a safe environment 

that is non - judgmental and 

supportive;  

learn and enrich their lives 

through informational 

sessions and idea exchange.  

Volunteer grandparents raising 

grandchildren, Jerry and Bonnie 

Burgette, are coordinating 

gatherings.  

 

 

North Lakeland School 

Strategic Planning  

The Family Living Agent 

facilitated a strategic planning 

process for the North Lakeland 

School District.  Over 50 

community people provided 

input to the process.  The Board 

identified five strategic issues to 

develop for a five year plan.  

 

The Family Living Agent 

participated in community 

coalitions to build a community 

that supports families.   

 
Family 

Resource 

Coalition of 

Vilas County 

Incorporated :  

 

Held monthly meetings with 

networking opportunities for 

family -serving agencies.  

Awarded $10,000 in grants 

for parent education and 

support programs.  

Prepared and distributed the 

Family Resource Guide.  

 

Positive Alternatives 

Coalition focuses on positive 

outcomes for youth, primarily 

developing positive alternatives 

to substance abuse.  The Drug 

Free Community grant 

supports evidence -based and 

emerging programs.  
 

 

America Saves informs, and 

encourages low income families 

to pay down debt; save money 

and build wealth.  Our local 

chapter, Northwoods Saves , 

provides workshops, 

counseling, and does the WJFW

-TV12 news inter -views, Money 

Watch, every Monday during 

the 5 p.m. news.  The Family 

Living Agent serves on the 

governing board and presents 

on Money Watch.  
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Conflict Management 

Workshop for Food Pantry 

Volunteers  

 

The Lakeland Pantry  

experienced a sizeable increase 

in people accessing the 

pantry ðabout 275 per week.  

With 50 volunteers and many 

pantry recipients, conflicts 

arise.  The Pantry Board 

approached UW -Extension to 

provide a conflict management 

work -shop for pantry 

volunteers.  Joan E. LeFebvre, 

a member of the UW -Extension 

conflict management team, 

facilitated a three -hour 

workshop for seventeen food 

pantry volunteers.  

 

Attendees reported increased:  

Realization of how 

personality style affects how 

they and others deal with 

conflict.  

Understanding of the 

difference between position 

and interests.  

Ability use listening skills.  

Comfort in dealing with 

conflict.  

 

One participant commented on 

use information from the 

workshop: ñImprove my 

listening skills. Help people 

work out their own problems.ò 

  

Hope for the Hungry Coalition 

of food pantries scheduled the 

workshop for 2009.  

 

 

 

Supervision of Summer 

Intern: UW- Stout Professor, 

Dr. Leslie Koepke, contacted 

the Family Living Agent to 

serve as a practicum 

supervisor a 204 hour summer 

internship for Lindsey Riedel.  
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Before  After   

2.1  4.2  

I am aware of the 
behaviors impacted 
by the ICPS (I Can 
Problem Solve) 
approach.  

2.0  4.3  

I understand the 
four styles of disci-
pline in the ICPS (I 
Can Problem Solve) 
ladder.  

2.1  4.3  

I am aware of the 
word pairs that I 
can use to help a 
child become a 
thinking problem -

2.5  4.3  

I feel better able to 
encourage children 
to think and prob-
lem solve.  

2.8  4.3  

I am able to help 
children be more 
aware of their own 
and otherôs feelings. 

Family Living Programs  

Community 

Partnerships  



WNEP is a UW -Extension 

nutrition education 

program that helps 

limited resource families 

and individuals choose 

healthful diets, purchase 

and prepare healthful 

food, handle it safely, and 

become more food secure 

by spending their food 

dollars wisely. WNEP is 

primarily funded through 

federal dollars from the 

Food Stamp Nutrition 

Education (FSNE) 

Program.  

WNEP staff provided 

community -based 

nutrition education 

programs in partnership 

with other Vilas County 

agencies that serve 

people on a limited 

income. We are currently 

collaborating with Public 

Health, Commission on 

Aging, Lac du Flambeau 

and Phelps schools and 

Vilas County Social 

Services.  

During 2008, Vilas County 

WNEP educators, Terri 

Miller and Teresa Arnold, 

made 3,873 direct 

educational contacts. Of 

these contacts, 48% 

(1,851) of all participants 

were parents of infants 

and children, 3% (129) 

were youth age 4 -5; 25% 

(895) were youth age 6 -

11; 25% (959) were older 

adults and less than 1% 

(39) were youth age 12 -

17. A variety of teaching 

strategies were used in 

our project: one - time 

group sessions (49%), 

multi -session groups 

(21%), learn -while -you -

wait education (30%) and 

home visitation (1%). 

Additionally, 2,925 

educational contacts were 

made through 

newsletters. Eighty -seven 

percent of our teaching 

contacts focused on the 

major outcome of 

nutrition/dietary quality, 

the remaining learners 

received education related 

to food safety (7%) and 

food resource 

management (6%).  

As the incidence of 

obesity and diabetes in 

youth are on the rise we 

continue to focus our 

efforts on increasing 

physical activity and 

improving the diets of our 

youth. Students are 

offered a series of 4 

lessons in each of the pre

-k through 4 th  grade 

classrooms at Lac du 

Flambeau and Phelps 

schools. In the lessons we 

teach the basics of the 

MyPyramid model of 

healthy eating released by 

the USDA in 2005 and 

based on the new Dietary 

Guidelines for Americans . 

Because we realize 

parents of young children 

are making many of the 

food decisions we provide 

follow -up materials for the 

parents as well.  

Educators taught low -

income parents and 

pregnant women at WIC 

clinics about preparing 

and storing foods they 

obtain through WIC, 

improving nutrition 

dietary quality and 

stretching the food dollar.  

Educators used the Smart 

Snacking flip chart 

materials for one of the 

WIC sessions to teach the 

importance of providing 

quality snacks at regularly 

scheduled times. Included 

in the lesson were some 

ideas for using WIC foods 

i.e., whole grain cereal, 

peanut butter, and dried 

or canned beans for 

snacks. Eighty -nine 

percent of the 17 adults 

that participated in the 

evaluation answered YES 

to the following evaluation 

question: Have you 

learned something today 

that will make it easier to 

Family Living ð Nutrition Education Program  

Teresa Arnold  

Nutrition Education  

Educator  

Terri Miller  

Nutrition Education  

Coordinator  
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Wisconsin Nutrition 
Education Program 

(WNEP)  

Nutrition Education  

in Collaboration with  

Public Health  

Nutrition Education  

Offered in Phelps and 

Lac du Flambeau  

Elementary Schools  

Wisconsin Nutrition 

Education Program 

ñLearning to Eat 

Better for Lessò 

http://mypyramid.gov/guidelines/index.html
http://mypyramid.gov/guidelines/index.html


use WIC foods in your 

familyôs meals and 

snacks?  

Another lesson about 

fruits and vegetables was 

taught using the Fruit and 

Veggies: Munch More flip 

chart materials. The 

survey that is included in 

the materials asks the 

participant whether they 

learned certain key points 

about increasing fruit and 

vegetable consumption or 

whether they already 

knew them. Eighty -nine 

percent (24) responded 

that they learned some 

new ideas from this 

lesson.  

WIC staff was asked to 

complete a short survey 

about their observations 

of the difference that 

WNEP educational 

programming was making 

for WIC participants. Of 

the four staff that replied 

all were in agreement that 

WIC participants are 

eating more whole grains, 

more and a greater 

variety of vegetables and 

fruits, using WIC foods 

more in meals and 

snacks, and using the 

recipes provided as a part 

of the WNEP lessons. WIC 

staff also commented ï  

ñI have gotten great 

feedback from 

participants on recipes & 

they love the food demo 

and being able to try the 

recipes before making.ò 

ñParticipants seem to 

really enjoy the food 

demos and food sampling

-our clients have been 

exposed to new types of 

F/V and have liked themò  

ñUWEX incorporated our 

FMNP (Farmerôs Market 

Nutrition Program) into 

the demos by purchasing 

the items at our Farmerôs 

Market from a WIC 

approved farmer!ò 

During 2008, WNEP made 

over 959 teaching 

contacts with older adults 

at senior meal sites and 

through home visitation. 

Nutrition educators 

discussed a variety of 

topics with seniors, 

including eating more 

fruits and vegetables, 

storing and handling food 

safely, paying attention to 

portion sizes, choosing 

healthy snacks, and 

balancing food with 

physical activity.  

We have found after 

surveying the COA meal 

site managers at the end 

of our grant year that 

they all perceive the 

seniors to have gained 

nutrition knowledge. The 

following are the 

comments included on the 

survey:  

ñKeep doing what you are 

doing!ò 

ñWe have a majority of 

men usually and they 

really get into the 

program.ò  

ñThey enjoy the speaker 

and take her handouts 

when she leaves.ò  

ñAfter a presentation on 

vegetables, several said 

they learned a lot that 

day.ò  

Increasing our ability to 

meet the needs of 

homebound seniors has 

been a priority this year. 

The senior population 

continues to rise and 

many of our seniors are 

living on fixed limited 

incomes. In 2008, we 

have greatly improved our 

referral system and  

formalized our curriculum 

for home visitation. We 

now have a very effective 

system in place which we 

are able to use as a 

model for other counties.  

WNEP educators provide 

education to individuals in 

an effort to support them 

in acquiring and 

managing their resources 

for food, improving their 

dietary quality and 

increasing menu planning 

and food preparation 

skills. One of the primary 

resources used to teach 

Family Living ð Nutrition Education Program  
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about food resource 

management is the set of 

short interactive lessons 

called Money for Food. 

Lesson topics included: 

shopping for food, 

determining resources for 

food, eating away from 

home on a budget, 

planning and tracking 

spending and living within 

a spending plan.  

 

Terri Miller, WNEP 

coordinator, continues to 

co- facilitate the Hope for 

the Hungry organization 

covering Vilas, Oneida, 

Langlade, Forest, and  

Florence Counties. Since 

2004 this group has been 

working to address the 

needs for food security in 

the Northwoods. We 

continue to work towards 

the primary goals of 

increased food supply and 

access, coordinated 

outreach and distribution 

of resource information, 

communication plans to 

heighten community 

awareness of hunger and 

increased involvement of 

the community in hunger 

programs.  

Nutrition Education  
Provided in  

Cooperation with Vilas 

Commission on Aging  

Teaching Individuals 
in Their Home in 
Cooperation with  

Social Services  

Five County ñHope for 

the Hungryò 

Organization Continues 

to Address Needs of  

Hungry in Area.  



Vilas County Teen 

Court   

Teen Court works with 

juveniles between the 

ages of 10 to 16 who 

have committed a first 

time misdemeanor 

offense.  First - time 

offenders appear before a 

jury of their peers who 

are trained in the teen 

court adjudication 

process. Teen Court 

panelists are volunteers 

who take an oath of 

confidentiality.  

Teen Court better enables 

young people to accept 

responsibility for their 

offense through active 

participation in this 

alternative court process. 

The goal is to keep these 

youth from entering the 

juvenile system.   

National statistics show 

that 2/3 of juveniles who 

enter the system end up 

as repeat offenders.  

Through the teen court 

program the recidivism 

rate lowers to 16% to 

19%.   

Here in Vilas County the 

recidivism rate is even 

lower. We maintain the 

goal of continuing to 

lower the numbers of 

juveniles who are 

involved in the system. 

The message to juveniles 

who are seen in the court 

is to think about the 

future consequences of 

their choices before 

taking action.  

Not only do the offenders 

learn through this 

process, but so do the 

panel members who have 

been trained in the teen 

court process.  The panel 

members are accountable 

for keeping up their 

grades and living a 

lifestyle amongst their 

peers that is exemplary.  

They can be looked upon 

by the community as 

outstanding leaders.   

The community will 

continue to benefit from 

community service hours 

the youth serve as part of 

their sentencing.  The 

desire is that these youth 

will be positively 

reinforced for the 

standard they achieved 

while serving.  It is not 

unusual that youth who 

have been assigned to a 

community service site 

have then continued to 

volunteer where they 

were serving.  

Outputs & Impact  

Nancy Anne provided 

training for the returning 

teen court panel 

members.  There were 14 

youth, and 1 adult 

volunteer who partici -

pated in the one day 

training session in May.   

Nancy Anne worked to 

educate newly appointed 

or hired key stakeholders 

on the impact and 

importance of teen court 

here in Vilas County.  In 

March she sat with the 

Judge, Assistant DA, 

Restorative Justice and 

Juvenile Intake personnel 

to discuss and educate 

everyone about the teen 

court program, answer 

questions and brainstorm 

ways we all can be more 

efficient in referring youth 

to teen court.  

Northland Pines 4 - H 

Gateway Academy  

The summer program is 

specifically designed by 

The Society of 

Manufacturing Engineers 

Education Foundation and 

Project Lead the Way 

(PLTW) to help talented 

secondary school students 

explore careers in 

science, technology, 

engineering and math.   

PLTW introduces and 

prepares middle and high 

school students for 

engineering and technical 

careers of the future, 

which will be the basis of 

Wisconsinôs economy.  

Vilas County students 

especially deserve the 

opportunity to explore 

their interest and prepare 

for high tech, high wage 

careers. Ultimately, these 

students can benefit the 

county by starting local 

businesses and keeping 

up the local tax base.  

Youth Development  

Youth at the  

Gateway Academy  

Science, Math and  

Engineering Camp  

Nancy Anne Miller  

Youth Development 

Agent  
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National statistics 

show that 2/3 of  

juveniles who enter 

the justice system  

end up as repeat of-

fenders. Teen court 

lowers that rate  

to 16 - 19%.  



Nancy Anne took the 

Gateway information to 

the school district 

administrator who walked 

right to the office of Scott 

Foster, Director of 

Instruction, Technology 

and Assessment Career & 

Technical Education 

District  Liaison. He did not 

hesitate to agree to work 

together to offer the 

program to the Middle 

School Students.  The two 

teachers were willing to 

take the lead for the 

program.  This was the 

easiest ósellô Iôve ever 

seen happen in the 10 

years I have been 

working in the district.  

Results: There were 19 

middle school students 

who participated in the 

week long summer 

Gateway Day camp (see 

photo above).  The two 

high school teachers were 

amazed at the stamina of 

the middle schoolers and 

their eagerness to do 

more than what was 

planned.  The group 

consisted of three girls 

and 16 boys.  The first 

initiative/

experiment found 

the one team of 

two girls 

achieving the 

most success with 

their product.  A 

field trip to the 

Oldenburg Group 

Engineering Firm 

in the Upper 

Peninsula was a highlight 

for the group, but the 

rocket launching after the 

celebration lunch with 

parents attending was 

voted as the most fun.   

All of the students want to 

participate in the next 

yearôs program.  The 

parents were amazed that 

they did not have to 

struggle each morning to 

get their student to 

school.   

Vilas County Youth 

Coalition  

The Vilas County Youth 

Coalition (VCYC) is a 

group which aims to 

strengthen and support 

youth by providing 

intergeneration 

partnerships, positive 

opportunities, various 

community activities, and 

by encouraging respect, 

individuality, and active 

healthy citizenship.  

On September 17, 2008 

the members of the Vilas 

County Youth Coalition 

hosted the fourth all -  

county 6 th  grade 

conference ï ñConnecting 

Youth with Positive 

Alternatives Conferenceò -

promoting active and 

healthy lifestyles.  280 

students from across the 

county participated.  

The conference was held 

at St Germain Community 

Center Park.  Nancy Anne 

led the coalitionôs efforts 

to involve high school 

students in the planning 

and implementation of the 

day - long event.  Three 

trained teen court 

volunteers took the lead 

for the teen court 

breakout session working 

with Nancy Anne to 

promote awareness of the 

program for all 6 th  graders 

who attended the 

conference.  

By providing this 6 th  grade 

conference the VCYC goal 

is to generate positive 

youth development 

through building assets 

and creating an 

awareness of fun things 

Youth Development  
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to do in our community ï 

without alcohol and drugs 

present ï at a critical age. 

The purpose of this 

conference is to present 

many different activities 

youth might participate in 

rather than less -

appropriate activities such 

as using alcohol or street 

drugs.  Teens are 

presented with many 

choices to make; 

sometimes these choices 

include activities that are 

not positive.   

Six exhibitors took up our 

offer and spent the day 

showcasing their specific 

activity to the 280 6 th  

graders their teachers and 

or chaperones.  Ideas 

from a pre -conference 

survey identified exhibit 

topics and we found 

adults who worked in that 

field and invited them to 

participate.  We invited 

exhibitors to show the 

kids how to do activities 

and how to get more 

information about them.   

Community volunteers 

helped to shepherd youth 

to their breakout 

sessions, through the 

exhibits and ate lunch 

with them.  


