&\ Hmong Educational Needs
Assessment Project

Extension

Focus group discussion

Suggested process:

Have all participants gather for a general
session that would include the introduction
to the meeting by the coordinating facilitator.
After the introduction, divide the participants
into four groups: men, women, male youth,
and female youth. Each of the four smaller
discussion groups would address the same
questions. Thus, we will need facilitators and
recorders for the four groups. Materials
needed for the focus group discussions might
include flip charts, markers, masking tape,
easels, and tape recorder (if appropriate), all
depending on each group’s situation. At the
end, have all groups come back together to
close the meeting.

Introduction
Share with the participants the purpose of
the meeting and discussions.

The purpose of this discussion is to provide
information to help the University of
Wisconsin-Extension at state and local offices
plan and develop educational programs for
Hmong individuals, families and organizations
in Wisconsin. The educational programs will
be focused on the ideas shared in these
discussions.

During this time, also share with the group
the work of the University of Wisconsin -
Extension, who we are and what we do.

Thank the participants for their willingness to
meet and share their insights about their local
Hmong community educational needs.

Focus group questions

Background for the facilitators:

There are two areas that these questions
address. First, we are trying to discover what
educational programs/topics individuals,
families and businesses in the Hmong com-
munity want or need.The second is how do
individuals, families and businesses want to
receive this information to help them with
improving the quality of their lives.

As an introductory question, use the following:

Please think about your life experiences
e and how you learn best. How and
where would you like to learn in your
community?

Then, start with these next questions. Please
use the questions that are appropriate with
the group you are leading. Spend the first
half of the discussion time on these broad
questions:

What challenges and issues are you
@ seeing in your local Hmong community?

What has successfully worked for your
e local Hmong community in the past to
address these challenges and issues?

What are the challenges facing Hmong
o individuals and families?

What are the challenges facing Hmong
@ businesses and business owners?

If the discussion is minimal and needs
prompting, use the following questions to
stimulate discussion. If an active discussion
has not moved beyond one topic, start intro-
ducing the following questions to broaden
the topics covered. Choose the issues that are
most pertinent to the local area and that were
not raised by the four questions above.

Could you also tell us about issues or
e needs for:

m The Elderly?

m Entrepreneurs/Economic Development
Needs?

m Families?

m Child Care/Work Issues?

= Intergenerational Relationships?

m The Health of Individuals and Families?
= Housing?

m Educational Programs? (K-12 experience,
drop out problems, college preparation
for high school students, older adults,
continuing education classes)

For the second half of the discussion, use the
following questions to guide the discussion.

What are some of the educational topics
e you or others would like to learn more
about?

What would be the best way for you to
e learn about those topics?

At the end of the focus group discussions, as
the final closing question:

7Are there any additional thoughts you
e would like to share with us?

Closing the meeting

If appropriate, have the groups come back
together.Thank them for their time and effort.
Share with them again how their discussion
summaries will be used and how they will
help UWEX in future programming to help
the Hmong community. If the local group has
decided to give an incentive, distribute it at
this time with some Extension materials—
informational publications and/or a schedule
of upcoming programs that might be of
interest.

Reporting the discussions

Each focus group coordinating facilitator is
responsible for sending a summary of the dis-
cussion to Sue Buck by March 1,2002 through
electronic means (e-mail attachment or by
disk). Please have the summary organized by
the questions for easier synthesis for drawing
out common themes/threads and for compil-
ing a summary report. If you have questions,
please contact Sue Buck.

Planning group
Sue Buck, Central District Director,
UW-Extension, Cooperative Extension

Don Campbell, Director, UW-LaCrosse
Continuing Education and Extension

Chris Deluliis, Education and Liberal Studies
Programs, UW-Oshkosh Continuing
Education and Extension

Karen Dickrell, Family Living Educator and
Department Head, UW-Extension,
Outagamie County

Billie Gauthier, Director, UW-Oshkosh
Continuing Education and Extension

Brenda Janke, Interim Family Living Agent,
UW-Extension, Portage County

Jane Jensen, Family Living Educator,
UW-Extension, Sheboygan County

Johnnie Johnson, Youth Program Evaluation
Coordinator, UW-Extension, Milwaukee
County

Donell Kerns, Assistant Director, UW-LaCrosse
Continuing Education and Extension

Ka Youa Kong, Family Living Outreach
Specialist, UW-Green Bay
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Planning group, continued,

Bentley Lein, Community Resource
Development Agent, UW-Extension,
Monroe County

Dennis Lukaszewski, Urban Gardens Director,
UW-Extension, Milwaukee County

Cathy Nelson, Family Living Agent, UW-
Extension, Milwaukee County

Beverly Phillips, Nutrition Education Interim
Assistant, UW-Extension, Cooperative
Extension

Joan Sosalla, Executive Director, UW-Stevens
Point Extension

Rita Straub, Family Living Agent,
UW-Extension, Marathon County

Dave Such, Community Resource
Development Agent and Department Head,
UW-Extension, Sheboygan County

Peg Thomas, Family Living Educator, UW-
Extension, Dane County

Lynet Uttal, Assistant Professor, Human
Development and Family Studies, School of
Human Ecology, UW-Madison

Dan Veroff, Demographics Specialist, Applied
Population Lab, UW-Extension,
Cooperative Extension

Pang Cher Vue, Hmong Programs, UW-Eau
Claire Continuing Education and Extension

Dianne Weber, Family Living Agent,
UW-Extension, Eau Claire County

Program support
Jennifer Brindley, Program Assistant,
Central District Extension Office

Consultants
Heather Boyd, Evaluation Specialist,
UW-Extension, Cooperative Extension

Mary Crave, Evaluation and Diversity
Specialist, UW-Extension, Continuing
Education

JoAnn Hinz, Assistant to the Dean and
Director, UW-Extension, Cooperative
Extension

Maya Holtzman, Institutional Planner,
Multicultural Affairs, UW-System
Administration

Contributors
Nell Anderson, Wausau School District

Catholic Charities of the Fox Valley, Menasha
Even Start Program, Appleton

Stephanie Baublit, CAP Services, Headstart,
Stevens Point

Laurel Hoeth, Stevens Point Area High School

Pahying Lee, CAP Services Interpreter,
Stevens Point

Thomas Lee, Minority Affairs Director,
Wausau 2000

Vicki Lobermeier, UW-Stevens Point Extension

Marlys Macken, Associate Professsor,
Department of Linguistics, and Center for
Southeast Asian Studies

Debi McGregor, Community Initiative
Coordinator, United Way of Marathon
County

Pang Moua, Wausau Area Hmong Mutual
Assistance Association—Hmong Mothers
Club

Planning Committee and Facilitators/Recorders
for the UW-LaCrosse Focus Groups
= Kong Lor

= Pang Moua

= Za Moua, Family Resource Center,
LaCrosse

» Joel Swissdorf

= Denis Tucker, Hmong Mutual Assistance
Association, LaCrosse

= Chue Thao, Hmong Mutual Assistance
Association, LaCrosse

= GeVang

= Maomoua Vue, LaCrosse County WIC
Program

= Khou Xiong
= Xiong Xiong
= TonyYang

Lynne Santengelo, Teacher, Wausau School
District

Wayne Sorenson, UW-Stevens Point Extension

Ron Strege, Multicultural Affairs,
UW-Stevens Point

Jim Vang, CAP Services, Stevens Point

Ge Xiong, Executive Director, Hmong
Educational Advancements, Milwaukee

Mai Xiong, CAP Services Headstart Interpreter,
Stevens Point

Mor Yang, Wausau Area Hmong Mutual
Assistance Association—
Hmong Mothers Club

Demographic data

The coordinating facilitator at each location

was asked to collect information to compare
the demographics of focus groups of the dif-
ferent Hmong communities in the state.The
following statistics summarize that data:

Focus group demographics

Number of participants 384
Number of men 97
Number of women 183
Number of male youth 28
Number of female youth 42
Number of Hmong participants 356
Number of other Southeast Asian 17
Number of African American 0
Number of Caucasian 10
Number of other 0

Describe:
Number of people under the age of 20 80

Number of people 20 to 30 111
Number of people 30 to 40 62
Number of people 40 to 55 43
Number of people 55 to 65 25
Number of people 65 and older 7

(Age to be determined by the best estimate
by the facilitator)

Total participation by county

Brown 23
Dane 36
Eau Claire 23
La Crosse 45
Marathon 71
Milwaukee 30
Outagamie 29
Portage 81
Sheboygan 8
Winnebago 38

* No demographic data categories received
from Milwaukee County.

* Reports with no age/ethnicity subgroups
were not included in age/ethnicity category
totals.

* Facilitators were included in some, but not
all, county report totals.



