
Senior Dining Centers Evaluation Instructions (FY2010)

Evaluation Purpose 
This evaluation seeks to address the following questions: 
What is the value of Extension nutrition education for older adults at senior dining center? 
What is the value of Extension nutrition education for senior dining center staff? 

The results of this evaluation will be used in the following ways: 
To communicate to local, state and federal partners the impact of nutrition education programs on older adults. 
To inform the participating county SNAP Ed about the quality and value of its teaching activities. 

This evaluation will collect the following data: 
Dining center manager comments about changes in participants’ nutrition knowledge, attitudes, intent, and behaviors.
Dining center manager responses to questionnaire items about the value of SNAP Ed to their program.


Teaching at Senior Dining Centers 
Use whatever teaching materials you normally use. The following are some teaching materials for older adults that are listed in the WNEP Teaching Resources Database:

Nutrition for the Young at Heart (distributed at May 2006 WNEP curricula training)
http://www.uwex.edu/ces/wnep/teach/nyh/ 

Stepping Up to a Healthy Lifestyle 
http://www.nutrisci.wisc.edu/UWextension/nutrinet/seniors.html 

Physical Activity Jeopardy for Older Adults (downloadable)
https://www.uwex.edu/ces/flp/apps/flrc/tch_res2/resourceDetails.cfm?rid=223  


Collecting Evaluation Data  

Administering the meal site manager questionnaire
A sample cover letter is provided if you would like to mail the questionnaire. One idea is to include it with your 6-month or annual paperwork. You could also leave it for the site manager/agency staff to complete and leave for you in a designated place (for example a folder marked with your name). You could also choose to ask the questions in person if you’d rather do that. If you choose the options that do not involve asking the questions in person, be sure to include a personal contact with the dining center manager before mailing or leaving the questionnaire. This way they can be expecting it, and know that it is important to you. This personal contact can increase the likelihood that the questionnaire will be returned to you. Do this anytime during the fiscal year; it only needs to be done once. 

Human Subjects Protection: 
A human subjects implied consent statement appears at the top of the questionnaire. 

Data Use: 
This evaluation project is available for your local convenience; results will not be collected statewide. Counties who piloted this evaluation requested that it be made available for when they would need it, for example after they’ve been teaching at a newer site for awhile, or every 2-3 years as a way to check in with their agency partners. An impact statement template is included in this packet to help with reporting your results. If you would like to summarize results more extensively (if you have results from enough sites to warrant a more lengthy summary), you may want to refer to the state report that resulted from the pilot of this evaluation. Contact Gayle Coleman for a copy.





							
		
(Date)________
Dear _______________,

The Wisconsin Nutrition Education Program (WNEP) is a UW-Extension nutrition education program that helps limited resource families and individuals choose healthful diets, purchase and prepare healthful food and handle it safely, and become more food secure by spending their food dollars wisely.  The goal of WNEP is to provide educational programs that increase, within a limited budget, the likelihood of all Food Share recipients making healthy food choices and choosing active lifestyles consistent with the most recent advice reflected in the Dietary Guidelines for Americans and MyPyramid. 

Educators with the WNEP are continually working to improve the effectiveness of their efforts.   In order to respond to the needs of our clients, educators gather feedback from participants and agency staff.  With limited time at meal site presentations, it is often difficult to ask the participants or the meal site managers about knowledge gained or any changes that may occur following nutrition lessons.

Because you are with the meal site participants almost every day, your observations and comments are very important in making our nutrition lessons more effective.  To assist us in our evaluations, we would like to ask you to complete the attached survey about your perception of the value of WNEP to your program.  Please be candid with your responses.  Results will be compiled and used to make our educational efforts more beneficial to senior citizens in ________ County.

We would appreciate receiving the completed survey back from you by ___________.  A self-addressed, stamped envelope has been provided for your use. [OR  I will be picking up the survey on _____________. ]   Thank you for your support of nutrition education for our senior citizens.

Sincerely,



(Name)__________
(Title)___________


MEAL SITE MANAGER QUESTIONNAIRE
The information gathered from this questionnaire will be used to help us better understand our nutrition education program. We will share this information with Extension educators and others interested in nutrition education with older adults.  Anything you write here will be private. You do not have to complete this questionnaire if you don’t want to.

Date:   _________________________
Meal Site location: ______________________________________________

Thanks for answering the following questions as we seek to improve our work.

1. Have you observed or heard anything from the seniors that shows they have gained nutrition knowledge as a result of our education?    
a. ___ YES 
b. ___ NO

If YES, could you please give an example(s) of what you have heard or observed?    




2. Have you observed or heard anything from the seniors that shows they have changed nutrition-related behaviors as a result of our education?
a. ___YES
b. ___NO

If YES, could you please give an example(s) of what you have heard or observed?




3. What do you see as the benefit of the Extension nutrition education program for your meal site?  





	





4. How can we work more effectively with you in providing nutrition education to older adults?






5. What are 1 or 2 things that we could change about our nutrition education that you think would really make a difference in helping older adults improve their nutrition?














Thank you so much!  If you have any questions about this evaluation, please let me know.

Impact Statement
During 2008-09, [Your] County made [#] teaching contacts with older adults on a variety of nutrition topics. Dining center managers were asked to complete a questionnaire about the value of Extension nutrition education to the dining center and whether they had observed or heard evidence of nutrition-related knowledge gain or behavior change among older adults. [Your] County nutrition educators collected questionnaires from dining center managers at [#] dining centers. Of [#] dining center managers responding, [#] said they had observed knowledge gain among dining center participants; [#] of [#] managers said they had observed behavior change.
