Informant Interview-Regular/Returning Food Pantry Clients
evaluation— Questions & Forms (FY2010)

Situation
Common characteristics of WNEP educational programming at food pantries:
· 7% of WNEP educational contacts during FY08 were at food pantries. 
· Learn-while-you-wait displays and food tasting using foods available from the pantries are frequently used to provide education.
· WNEP nutrition educator interacts with individual clients using the display as a teaching tool; teaching contact time per client is usually only a few minutes; a related, reinforcing handout, fact sheet or recipe is usually made available for the client.
· Clients are adults of both sexes, ranging in age from late teens to seniors.

Assumptions about WNEP educational programming at food pantries:
· Clients may be seen at the same location for repeated educational contacts and WNEP educators might get to know the clients over time.
· The teaching environment is often not conducive to effective education (many distractions, noisy/crowded, conflicting demands on learner’s attention).
· WNEP nutrition educators can play a key role in helping food pantry clients select new or unfamiliar foods that contribute to healthy eating from the pantries.

Goal and instructions
The goal of this interview is to determine WNEP resources, information, or educational assistance that has helped the participant select new or unfamiliar foods that contribute to healthy eating.  Make copies of the form on the following page and take them with you to the food pantry.

Following interaction with current display:  Select two participants per site (or more) that have interacted at least 3 times with the WNEP educator over the past year.  Use the following template to engage the participant and record responses.

Human Subjects Protection—Informed consent of food pantry clients
The interview questions that are designed for this evaluation project are intended to be asked of willing adults who have interacted with the WNEP nutrition educator at this food pantry at least 3 times over the past year.  

Before asking the interview questions, say the following to the clients: 

“I wonder if I can ask you some questions about the programming that we do.  Would you be willing to share some feedback with me?  All of your answers will be private.”

If “NO” – “That’s O.K.  Have a good day.  I look forward to talking with you at future displays.” 

If “YES” – “Thanks; this information can help us improve our program so that we can serve you better.”
 
Do not record individual learner’s names on evaluation forms or questions. Do not share individual answers or comments made by the learners with other teachers or staff.

Please send a summary of your results to Gayle Coleman at gayle.coleman@ces.uwex.edu by August 30.

Date:_____________                          Food Pantry:______________________________

Client #:__________ (assign a number to differentiate responses)

[Educator:]  “Think back to the meals that you prepared for your family over the last 3 months from foods you received from the pantry.  Are there any foods that might have been new or different for your family?  (Give examples of foods you have focused on in your programming.)



“I’m going to read a list of things that might have been shared with you at your visits to the food pantry.  Please tell me if any of these things encouraged or helped you to select and prepare these new or different foods.”  (Check all positive responses.)

	WNEP resources
	 √ responses

	A handout with recipes for preparing food
	

	Samples of food item to taste
	

	Other cooking and food preparation ideas
	

	Nutrition information 
	

	Menu planning ideas (what to serve with it)
	




“Is there something that you have found helpful that I have not listed?”


“Can you think of anything that our nutrition education could provide that we have not talked about?”



“Thank you for taking the time for answering my questions.  I look forward to talking with you at future displays.”
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