
 
 

All Cooperative Extension staff are invited to participate in the statewide 
professional development for … 

 
 

Tools for Talking
when stakes are high

 
 
 
 
 
 
 
 

Based on the book written by Kerry Patterson, Joseph Grenny, Ron McMillan & Al Switzler 
 
Presenters:  

 Ron Hoyt, County Director 
 George Okantey, Economic & Community Development 
 Purdue University Extension, Indianapolis, Indiana 

 
Dates & Locations: 

• Tuesday, February 17 UW-Barron campus, Rice Lake 
• Wednesday, February 18 Cranberry Country Lodge, Tomah 
• Thursday, February 19 The Gathering restaurant, Shawano 
• Friday, February 20 Olympia Resort & Conference Center, Oconomowoc 

 
 
Registration fee is $10/person 
 

Agenda: 
 9:00 – 9:30 am Registration / Morning Refreshments 
 9:30 – 10:00 am Introductions / Announcements 
 10:00 – 12:00 Noon Crucial Conversations – Part 1 
 12:00 – 1:00 pm Lunch 
 1:00 – 3:00 pm Crucial Conversations – Part 2 
 
Register online:   Watch for online registration announcement in mid-December 

 
 
 

Note: County UW-Extension offices are encouraged to attend “as a group” including 
ALL staff (i.e., support staff, VISTA, LTE, faculty and academic staff).  This 
replaces the February All Staff District Meetings. 

 
An EEO/AA employer, University of Wisconsin Extension provides equal opportunities in employment and programming, including Title IX and American with Disabilities 

(ADA) requirements. Requests for reasonable accommodations for disabilities or limitations should be made prior to the date of the program or activity for which it is needed. 
Please do so as early as possible prior to the program or activity so that proper arrangements can be made. Requests are kept confidential. 


