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Introduction

Many non-profit organizations and small businesses lack the knowledge and resources to create a web site
that would effectively attract potential clients. Web developers to help can be found but they may be
expensive and/or poorly trained to create web sites that are based on sound planning and implementation
techniques. Students at a local community college can help meet that need by volunteering their time and
talent.

The Project

In my class, students soon learn that the overall process of developing a web site is not just creating web
pages and linking them together in hopes that the web site will serve its purpose. Before they are assigned
the project, they have already been through about two thirds of the class material and they have learned
that a useful web site is only possible after the planning phase has been successfully completed. The
planning phase consists of defining the purpose (intent) and the target audience (users/visitors) of the web
site. Other important details of good planning include sketching the navigation structure or organization
of the web site, determining the content and navigation of each web page, and sketching the layout of
each page in the web site.

In this project, the planning phase and implementation phase steps will be briefly but carefully reviewed,
and a community web site project, from tips on contacting interested businesses to planning and creating
the web pages and web site, will be explained. The completion of the project is based on sound planning
and implementation techniques.

Among the steps that the students had to go through to complete the project included: create a list of local
businesses to contact and ways to contact them; identify one local business that is interested in the
project; collect all needed data (logo, images, etc.); sketch the navigation structure; determine the content
and links for each page; sketch the page layout for each page; and finally create the web site.
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