
How to Change or Get a New Password

If you need to change your password, or if you have lost or forgotten your password, you have a
number of options.

If you want to change your password on your own, simply
log in to ExtendLMS and click on the link in the upper left
hand corner that says My Profile.

After you click the My Profile link, the My
Profile page will open. On this page, click
the Change My Password link.

On the Change My Password page that opens, you
can change your password by typing in your old
password and then the new password that you have
chosen. You can only use this page if you already
know what your old password is. Note that your new
password will need to contain a number, contain a
capital letter, and be between eight and sixteen
characters long.

If you have forgotten or lost your password,
you may contact ICS by calling 608-263-
4262 or emailing extendlms@ics.uwex.edu.
After you do this, you will receive an email
with a link in it that you can use to set your
new password.
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If you have lost or forgotten your password, you can also go
to the ExtendLMS login page and click on the “Forgot your
password” link. 

When you do this, a screen will open where
you will need to enter your email to get a link
to reset your password. Once you have
entered your email address, click on the
submit button.

After you click on the Submit button, you will
get a message that your request has been
submitted. When you get the email, you will
have 24 hours to reset your password.
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