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Whether you need to communicate with

a colleague across town or across the

country, Instructional Communications

Systems (ICS) can connect you. From

audioconferencing to videoconferencing

and webconferencing, we have the

technology and the experience to meet

your distance learning and telecommu-

nications needs. 

Our interactive technology services pro-

vide two-way, real-time communica-

tions. You can talk to the participants in

your meeting, conference, or class and

get their feedback during the event.

Discussion is live and fully interactive. 

Before, during, and after your confer-

ence or meeting, we’re here to support

you. We understand the unique needs

of our governmental, educational, and

non-profit colleagues, and provide the

training you need to be successful. 

Located in The Pyle Center,

UW-Extension’s conference

and distance education cen-

ter in Madison, Wisconsin,

ICS is perfectly situated to

accommodate your distance

learning and telecommunica-

tions needs. The Pyle

Center’s exceptional meeting

space and leading-edge tech-

nology offer you the flexibility

to provide the perfect learning

environment for your partici-

pants – wherever they are

located.

ICS has been a leader in instructional

teleconference services since 1965. Our

experienced staff is ready to serve you,

and is committed to continue to offer

high-quality, innovative services to meet

the needs of today’s learners.



Audioconferencing
WisLine is the easy,

fast and affordable

way to meet with your

colleagues without

leaving your office or

building. The

WisLine audiocon-

ference service,

operated by ICS,

has the features and

capacity to serve your conference

call needs. Features include dialin,

dialout, and toll-free access; toll-free

helpline; international connections;

interconnections with videoconfer-

ences; and high-quality, digital audio.

Conferences can be recorded to CD

or cassette tape, or streamed live or

archived for later replay on the web.

Webconferencing
WisLine Web

combines the

ease of a

WisLine audio-

conference with

the power of

visually interac-

tive web-based

materials.

Webconferencing allows you to effec-

tively communicate and collaborate in

real-time on the Internet. 

With WisLine Web you can conduct

live, interactive meetings, courses,

and programs using a web browser

and a phone.

� Web: www.uwex.edu/ics/wisline

� Email: wislineaudio@ics.uwex.edu

℡ Phone: 608-262-0753

� Web: www.uwex.edu/ics/wlw

� Email: wislineweb@ics.uwex.edu

℡ Phone: 608-262-7590

Videoconferencing

Videoconferencing makes your meet-

ings come alive by bringing your

associates into your meeting room.

You can see, hear and converse with

others located hundreds or even

thousands of miles away.

Interactive videoconferencing trans-

mits two-way interactive video and

audio simultaneously between two

sites or multiple sites. With the multi-

point bridging system operated by

ICS, more than thirty sites can be

connected simultaneously in any

combination of ISDN (H.320) or

Internet (H.323) connections. 

Webcasting
ICS Webcast is a fully integrated sys-

tem that allows the capture and

recording of

audio, video

and data, such

as PowerPoint

slides, in one

streamed media

presentation. It

automatically

syncs a speak-

er's video with the delivery of his or

her support data -- such as graphics,

slides, videotapes or DVDs --  into

one single, seamless presentation.

� Web: www.uwex.edu/ics/video

� Email: wislinevideo@ics.uwex.edu

℡ Phone: 608-262-5249

� Web: www.uwex.edu/ics/webcast

� Email: webcast@ics.uwex.edu

℡ Phone: 608-262-3772

Digital Media
Services
The ICS Multimedia

Services produc-

tion staff takes

the hassle out of

digital or analog

recording, mix-

ing, editing, and

duplicating for

you. MMS pro-

duces CDs and

DVDs, streamed media

(audio-video-data) presentations, and

can re-purpose your old media into

digital formats.

We can produce your multimedia

project from start to finish – from pro-

duction and media duplication to

printing labels and packaging your

product. We can even assist you with

distribution and media fulfillment.

Web Site
Development

The ICS

Web Team

provides

web site

design and

database

design

services. The Web Team

designs, develops and constructs

relational and object-oriented data-

bases for a multitude of data storage

needs. Databases are programmed

in a number of environments includ-

ing Oracle, MS Access, SQL Server

and FoxPro. ICS also provides other

related services, such as data analy-

sis and conversion, import and export

of data between databases, or proj-

ect consultation.

� Web: www.uwex.edu/ics/multimedia

� Email: multimedia@ics.uwex.edu

℡ Phone: 608-262-0615

� Web: www.uwex.edu/ics/web

� Email: webteam@ics.uwex.edu

℡ Phone: 608-265-6178

www.uwex.edu/ics


