Fixing Playback Issues
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Section 1 - Windows
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Windows Media Player
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Tools - Options - Player

options x|
@ windows Media Playd i::iel:usll Frivacy ] Security ] File Types ] DD ] Metwork ]

Fle WYiew Play Taols | Rip Music ] Devices ] Bum ] Performance ] Library ]

@ Customize updates and Plaver settings.

Automatic updates
Check for updates:

(" Once a day {* Once a week (" Once a month

Iv Download codecs automatically

Plaver settings
| Keep the Player on top of ather windows
[ Allowe screen saver during playback.
¥ &dd media files to library when played
W Conneck to the Inkernet {overrides ather commands)
[ Stop plavback when swikching ko a different user
[+ sStart the mini Playver For file names that contain this best:

| woICEatt, way

0K | Cancel ‘ | Help |
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Check the “Connect to the Internet” option



options x|

Player ] Rip Muzic ] Devicesz ] Burn ] Perfarmance ] Library ]

Flug-inz ] Privacy ] Security ] File Types ] oD Network

File Miew Play Toc

E""‘ Specify settings For plaving digital media content that is streamed
% from the Internet,

Protocals For MMS URLs

Try to use the Following protocols when receiving an MMS LIRL:

v RTSRIUCP

v RTSRITCP [ Use ports | ko receive data

[v HTTP

Mulkicast Streams

[+ &allow the player to receive multicast skreams

Skreaming proxy settings

Protocol Py
HTTP Erowser
RTSP Mone

Select the protocal above, and then click Canfigure. Configure. .. |

# . Tochange the proxy settings used for onling skores, use Internet
' 1 Options in Control Panel,

| F, | Cancel | Apply | Help |
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Check the RTSP/UDP, RTSP/TCP and HTTP check boxes



options x|

Flayer ] Rip Music ] Devices ] Burn ] Performance ] Library ]

Plug-ins ] Privacy ] Security ] File Types ] WD Metwork

File Wiew Play Toc

E."‘ Specify settings for playing digital media content that is streamead
% from the Inkernet,

Protocols for MM3 URLs
Trw ko use the Following prokocols when receiving an MM3 URL:

V RTSP/UDP

v RTSPJTCP | Use parts ko receive data

v HTTF

Mulkicask Streams

[v allove the player to receive multicast streams

Skreaming proxy setkings

Praotocol Priouy
HTTF Brawser
RTSF Mone

Select the prokocol above, and then click Configure, Configure. .. ]‘

. Tao change the prosey settings used For anline stores, use Internet
1 Cptions in Control Panel.

k. | Cancel | Apply | Help |
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Configure the proxy settings if applicable



options x|

Plug-inz ] Privacy ] SecLrty ] File Types ] NN ] I etwark, ]

Player ] Rip Music ] Devices ] Burh Perfarmance l Librany ]

File Miew Play Toc

@ Specify connection speed, buffering, and playback settings.

Connection speed
(" Detect connection speed (recommended)

{* Choose connection speed:

|DsLiCable (384 Kbps) =

Metwork bufFering

{+ Use default buffering (recommended)

" Buffer seconds of conkent

Viden acceleration

Mone J Full

Full viden acceleration (recommended)

Advanced. .. |

k. | Cancel Apply | Help |
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Choose a connection speed. This is optional



Internet Explorer
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Tools - Internet Options -
Connections
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New Connection Yizard

Type of Connection
Select the type of the connection.

Choose “Connect to the network via broadband”

sonicfoundry’ | mediasite )




New Connection YWizard

Finizhed
The wizard iz ready to create your connection.

Broadband Connection

_<bock [ fnsh ] concd |

Enter a name
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Broadband Connection settings

Click OK
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Internet Options

Current Eroadband Conneckion St dehault

Select “Never dial a connection”
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If playback still doesn’t work
correctly

Reinstall Windows Media Player

Windows Media Player can be downloaded
by following this link.
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http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx?displang=en&qstechnology=
http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx?displang=en&qstechnology=

Section 2 - Mac
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Mac troubleshooting guide

The Mac troubleshooting quide Is available at
this URL
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http://www.sonicfoundry.com/download/FileServe.aspx?file=165
http://www.sonicfoundry.com/download/FileServe.aspx?file=165
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