
Fixing Playback Issues



Section 1 - Windows



Windows Media Player



Tools Options Player

Check the “Connect to the Internet” option



Check the RTSP/UDP, RTSP/TCP and HTTP check boxes



Configure the proxy settings if applicable



Choose a connection speed.  This is optional



Internet Explorer



Tools Internet Options 
Connections

If the Dial-up and Virtual Private Networks Settings box is empty click “Add”



Choose “Connect to the network via broadband”



Enter a name



Click OK



Select “Never dial a connection”



If playback still doesn’t work 
correctly

Reinstall Windows Media Player
Windows Media Player can be downloaded 
by following this link.

http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx?displang=en&qstechnology=
http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx?displang=en&qstechnology=


Section 2 - Mac



Mac troubleshooting guide

The Mac troubleshooting guide is available at 
this URL

http://www.sonicfoundry.com/download/FileServe.aspx?file=165
http://www.sonicfoundry.com/download/FileServe.aspx?file=165

	Fixing Playback Issues
	Section 1 - Windows
	Windows Media Player
	Tools  Options  Player
	Internet Explorer
	Tools  Internet Options  Connections
	If playback still doesn’t work correctly
	Section 2 - Mac
	Mac troubleshooting guide

