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Extension honors outstanding contributors
Annual Awards Banquet to be held Oct. 25 in Madison

hey’re among the brightest
T in the Extension firmament.

Committed. Service oriented.
Innovative. Outstanding UW-Exten-
sion faculty, staff and partners will
be honored at the 2001 Extension
Annual Awards Banquet on Oct. 25.

UW-Extension Chancellor Kevin
Reilly will present the awards.
Hosting the event are Kathy Bissen
of Wisconsin Public Television and
Jim Fleming of Wisconsin Public
Radio. The banquet will be held at
UW-Extension’s Lowell Center on
the UW-Madison campus.

UW-Extension annually honors
faculty, staff and supporters of the
extension function with awards in
five categories. This year’s recipi-
ents, by category, are:

Award for Excellence
Recognizes faculty and staff who
have excelled in program develop-
ment, teaching or support of exten-
sion programs—Larry Baumann,
Mary Ellen Bell and Vern
Leibbrandt, Cooperative Extension;
Karen Cowan, Department of
Liberal Studies and the Arts,
UW-Madison; Michael Hallenbeck,
Employee Assistance Program,
UW-Madison; Jamie Diana
Poindexter, Instructional Communi-
cations Systems; Dr. Ronald Rada,
UW-La Crosse; Wisconsin Innova-
tion Center staff

Classified Staff Award for
Exceptional Service

Recognizes outstanding perfor-
mance in supporting the extension
mission—Linda DeMars, Local
Government Center, Cooperative
Extension; Rick Mills, Dean’s Of-
fice, Cooperative Extension; Donna
Protokowicz, Center for Continuing
Education/Extension, UW-Superior;
Janette Randall, The Pyle Center,
UW-Extension Conference Centers.

Friend of Extension Award
Recognizes individuals and
groups who have made outstand-
ing contributions in support of the
extension mission at the local,
state or national levels—Child
Abuse Prevention Fund for build-
ing positive relationships and
continuing support for programs
benefiting Wisconsin’s families;
Senator Russell Decker for
staunchly supporting environmen-
tal protection, rural development
and local government; Represen-
tative Scott Jensen for strengthen-
ing state governance in Wisconsin
by supporting professional devel-
opment training for legislative
staffers; Jules Matsoff, Service
Corps of Retired Executives
(SCORE), for advocating for and
building the strong relationships
contributing to the success of
Wisconsin's small businesses.

Wisconsin Idea Award
Recognizes individuals and
groups who have made significant

UW-Extension Annual
Awards Banquet

Awards Banquet.

Madison

Please join me in honoring this year’s
outstanding contributors to UW-Extension
and Wisconsin residents at the Annual

— Chancellor Kevin P. Reilly

Date: Thursday, Oct. 25, 200l
Time: 5:30 p.m. social hour, 6:30 p.m. dinner

Location: The Lowell Center, 610 Langdon St.,

Reservations: wwuw.edu/qgea/chancellor
Reservation deadline: Thursday, Oct. Il

For more information: Rita Sears,
sears@admin.uuwiex.edu, (608) 262-3786

contributions through applications
of concepts, techniques or prin-
ciples gained through participation
in Extension programs—Creating
Health, Wisconsin Public Television
and Cooperative Extension; Diver-
sity Circles, UW-Parkside

Extension Career Award

Honors an outstanding faculty
member who has demonstrated
long-term commitment, quality,
leadership and innovation in Exten-
sion programming— Kenneth
Dixon, Wisconsin Public Television

Educational technology conference set for Oct. 29-31 in Green Bay

By Milly Jones, Program and Site Coordination Manager, Instructional Communications Systems

State Superintendent of Public
Instruction and UW System Regent
Elizabeth “Libby” Burmaster will speak
at the Governor’s Wisconsin
Educational Technology Conference
(GWETC).

he ninth Annual Governor’s
TWisconsin Educational Tech-

nology Conference (GWETC)
kicks off on Monday, Oct. 29, at the
Kl Center and Regency Suites in
Green Bay and continues through
Oct. 31. More than 1,800 educa-
tors from across the state are
expected to attend.

GWETC, co-sponsored by the
UW-Extension, Wisconsin Depart-
ment of Public Instruction, Wiscon-
sin Educational Communications
Board, Wisconsin Association of
Independent Colleges and Univer-
sities, and Wisconsin Technical
College System Board, focuses on
practical applications of technol-
ogy for the benefit of learners of
all ages.

This year’s event will feature two
keynote presentations, 15 poster

sessions, 24 workshops, nearly
200 concurrent sessions and more
than 100 exhibitors. A special
highlight of the event will be an
address by State Superintendent
of Public Instruction and Regent
Elizabeth “Libby” Burmaster.

New for this year’s conference is
the addition of four spotlight
speakers. The spotlight speakers
are leaders in their fields, and will
give one-hour presentations on
timely educational topics.

Rosemary Lehman, UW-Extension
Instructional Communications
Systems (ICS), is serving as con-
ference steering committee co-
chair. “GWETC provides a unique
opportunity for Wisconsin’s educa-
tors, from all levels, to learn about
and experience the latest in edu-
cational technologies,” she says.

To receive a print copy of the
registration brochure, contact the
GWETC office, (608) 266-2741 or
gwetc@dpi.state.wi.us.

For more information:
www.gwetc.org
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Message from the Chancellor

Extension’s work in tragedy’s wake

The events of Sept.11 make us
pause to think about the meaning
of our lives and the worth of our
work. Having such merciless
death, destruction and hatred
forced upon us on our own soll
raises questions about our values
and how they link to our profes-
sions.

That's where those of us who are
part of the UW-Extension family
have a special connection be-
tween our work and the fundamen-

tal character of our country.
Whether we’re aiding an entrepre-
neur to realize her dreams, helping
a newly arrived family settle into its
community, providing online edu-
cation for career advancement,
assisting a farmer with financial
plans or a town with land-use
decisions, or producing a public
broadcasting program on the
electoral system, what we are
really doing is building American
democracy.

Our democracy relies upon an
informed citizenry whose energies
are stoked by what they know and
what they're able to do with that
knowledge. As Extension educa-
tors, without fear or favor, we offer
our fellow citizens objective, re-
search-based knowledge that
empowers them to be productive
individuals and contributors to an

open society, a society that can
correct its internal failings and
reach out to the rest of the world.

The root meaning of “educate” is
to lead out. As educators, we
share a mission with University
colleagues and teachers every-
where: to lead ourselves and
others out from the darkness of
ignorance and fear into the light of
knowledge and understanding.
After Sept.11, that mission feels
more important than ever.
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Kevin P. Reilly

Chancellor
reilly@admin.uwex.edu
wwwl1.uwex.edu/gea/chancellor/

Chancellor Reilly approves Web accessibility policy

On Aug. 28, Chancellor Kevin P.
Reilly signed the “Policy Governing
World Wide Web and Internet
Program Delivery Systems,” put-
ting in place a framework to ensure
that all Web sites published by or
hosted by UW-Extension are ac-
cessible to all people regardless of
disability.

Through extensive discussions
with instructional, information
technology and administrative
staff, a manageable policy using
Section 508 of the Rehabilitation
Act of 1973 as the cornerstone

was established. All new Web sites

published on or after Oct. 1, 2001,
must adhere to the policy. Web
sites published before Oct. 1,

2001, (referred to as “legacy
sites”) must be in compliance by
April 1, 2002.

For more information
Full text of the policy:
www.uwex.edu/diversity/inside

Tools and information relating to
accessibility: www.uwex.edu/

accessibility

Dual-choice health insurance informational session on Oct. 18
By Matrilyn Leffler, Pay and Benefits Supervisor

The dual-choice enrollment period
for 2002 health insurance cover-
age is Oct. 8-26, 2001. During this
period, currently insured employ-
ees may switch from one health
plan to another plan or from single
to family coverage without
restrictions.

For the 11" consecutive year, UW-
Extension will join with the Wiscon-
sin Coalition of Annuitants and

Epsilon Sigma Phi (ESP) in offering

a statewide Educational Telecon-
ference Network (ETN) program to
address questions about the dual-
choice enrollment period.

The ETN program is scheduled for
Thursday, Oct. 18, 9:00 - 10:20 a.m.
Bill Kox, director of health benefits
and insurance plans for the De-
partment of Employe Trust Funds,
will be the featured speaker. Kox is
recognized as the state’s leading
authority on health insurance for
public employees and retirees.

Instructional Communications
Systems (ICS) has annually pro-
vided the time slot as a public
service to faculty and staff and
their families.

For information on the ETN site in
your area:
www.uwex.edu/ics/etn/siteinfo.htm
or contact Michael Heinrichs, ICS,
(608) 262-1598 or
etn@ics.uwex.edu

More than 60 leaders in higher
education, cooperative extension
and pubilic television wrestled with
new ways to build on their mutual
interests during a meeting at UW-
Extension’s Pyle Center on Sept.
10 and 11. Those gathered consid-
ered how to create coalitions,

develop legislative support and
manage “digital assets.”

“Digital technology is paving the
way for a strong relationship be-
tween universities and their sta-
tions,” says Byron Knight, director
of Broadcasting and Media Inno-
vations for UW-Extension. “To
deliver these opportunities to wide
audiences, we need new models.”

The meeting was part of Evolving
the Links, the second phase of a
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“Digital technology is paving the way for a
strong relationship between universities

and their stations,”

— Byron Knight, director of Broadcasting
and Media Innovations

Evolving the Links partners consider
digital technology issues

project that began last year. Wis-
consin Public Television, UW
Learning Innovations, The Pennsyl-
vania State University and Wash-
ington State University are leading
this national partnership aimed at
reinvigorating the relationships
between universities and the public
television stations licensed to them.

KUDOS

Four UW-Extension projects are
among 21 selected to receive
$401,750 in matching funds
from the Wisconsin Department
of Agriculture, Trade and Con-
sumer Protection.

Keith Kelling, soil scientist at
UW-Madison/Extension, re-
ceived $16,000 for the second
phase of a project to study the
effects of using nitrogen and
phosphorus from dairy manure
in potato production.

Tim Rebhein, Vernon County
agriculture agent, and the
Northern Wisconsin Tobacco
Exposition received $8,000 for
the second phase of a project
to study the feasibility of grow-
ing grapes commercially as an
alternative to tobacco.

Leslie Cooperband, UW-Madi-
son/Extension soil scientist,
received $24,350 to evaluate
the chemical, biological and
physical properties of soil and
fertilizer products produced
from compost and digested
solids.

Brian Smith, fruit crops special-
ist at UW-River Falls/Extension,
received $11,000 for the sec-
ond phase of a project to culti-
vate plum trees specifically
adapted to Wisconsin’s climate.

David Prucha, UW-
Extension director
of human re-
sources, has at-
tained the IPMA-
CP, the Inter-
national Personnel
Management Asso- _~
ciation Certified
Professional desig- |
nation. The desig-
nation indicates excellence in
and commitment to public-
sector human resources.

UW-Extension Brown County
Office, in cooperation with the
Brown County Task Force on
Hunger Inc., has received a
$182,573 U.S. Department of
Agriculture Community Food
Projects competitive grant. The
goal of the three-year project is
to help low-income Hmong
families in Brown County be-
come more food secure and
economically self-sufficient.
UW-Extension faculty and staff
involved in preparing the pro-
posal include Karen Early, Paul
Van Ryzin, Cathy Huntkowski
and Judith Knudsen.

The Division of Continuing
Education Extension recently
honored nine of its employees
for reaching milestones in their
years of Extension service.
Employees from the Dean’s
Office, Learning Innovations (LI)
and School for Workers (SFW)
gathered at LI in August for a
divisional meeting. Honored
were: Diane Poppa, LI (30
years); Leila Shenk, Dean’s
Office (30); Sylvia Rose, LI (25);
Mary Crave, Dean’s Office (20);
Doug Bradley, LI (15); Frank
Emspak, SFW (10); Laura Kite,
LI (10); Gerry Smith, LI (10);
Charlotte Stremcha, LI (10).



A participant’s view: EALP prepares Extension’s future leaders
By Amy Pikalek, EALP participant

The description in the brochure
sounded simple enough and the
intent certainly important enough.
“Throughout a series of 12 two-day
sessions over the course of two
years, participants will experience
a variety of learning activities
related to major policy, manage-
ment and leadership issues facing
extension education in Wisconsin.”

| signed up immediately and
started participating in the Exten-
sion Administrative Leadership
Program (EALP) in January 2000. |
expect to graduate in November
2002.

As the EALP vision states, the
program is designed to broaden
participants’ understanding of the
other divisions, teach us how to
deal effectively with and be less
intimidated by change, challenge
us to think about our jobs in new
ways, and encourage us to be-
come critical thinkers and problem
solvers.

Although the 26 of us who make
up EALP VI come from all four UW-
Extension divisions and have
vastly different responsibilities and
job titles, none of that matters.

EALP frequently asked questions

Q How long has EALP been providing leadership training?
EALP was first held in 1992. During the first five sessions of the
program, 104 faculty and staff have participated.

Q What do participants learn?

Past program participants have said the program:
[Jimproved their understanding of the other divisions,
[Jincreased their appreciation for the complexity and diversity

within Extension,

[0 challenged them to think about things in new ways, and
[Jimproved their confidence and competence in leadership roles.

Q Who participates in EALP?

EALP is open to faculty and staff with extension appointments from
any of the divisions, the UW institutions and Wisconsin counties.

The University of Wisconsin-Extension Administrative

Leadership Program is a model leadership program

whose graduates emerge with a multi-dimensional per-

spective and competence needed to meet the challenges

of a constantly changing environment, to think strate-

gically, and to act collaboratively as they serve the

educational needs of Wisconsin residents.

—EALP vision

We're all peers during the program
and have much to learn from one
another. I'm sure we're developing
friendships that will last long after
the program is over. Certainly it’s
worthwhile to study leadership
styles and theory, but more than
anything else, | think EALP is
teaching us how to be better am-
bassadors for UW-Extension. It's
important for us to share with
others the great work we do and to
always keep in mind the value of
our efforts.

Current EALP participants are
Karen Al-Ashkar, Janet Cismoski,
Ginny Connor, Chris DuPre, Robbi
Dreifuerst, Donna Doll-Yogerst,
Jeanne Engle, Doug Gjerde, Bill
Hubbard, Molly Immendorf, Chris-
tine Javid, Christie Legler, Carrie
Lencho, Jim Lesser, Mary Lock
Albrecht, Kathleen Metzenbauer,
Merikay Payne, Mahlon Peterson,
Amy Pikalek, Jamie Poindexter,

The Extension Administrative
Leadership Program (EALP) brings
together future leaders from across
Extension, including Karen Al-Ashkar,
senior advisor, Engineering
Professional Development; Chris
DuPre, senior publicist, Wisconsin
Public Television; and Amy Pikalek,
associate university relations specialist,
Continuing Education Extension.

Chuck Prissel, Doug Reindl, Kadi
Row, Nancy Stoutenborough, Ellen
Taylor-Powell and Joe Way.

For more information:
www.uwex.edu/ealp/

Canales honored as UW System Woman of Color

By Margaret E. (Peg) Davis

Rosa M. Canales

MILWAUKEE COUNTY—Until she
was six, Rosa M. Canales traveled
with her family from her home in
Texas to Wisconsin and Montana
every summer so that her migrant
worker parents and older siblings
could work in the fields. At 14,
Canales returned to Wisconsin on
her own to attend high school and
fulfill her dream of going to col-
lege. “In my culture at that time,”
she explains, “going to college
was not a priority.”

“When | decided to leave, |
headed for the lush, green, pine-
scented memory that was Wiscon-
sin. It seemed to me an ‘Eden’

compared to the arid, sun-baked
state | was leaving behind. No-
body told me about the winters,”
she laughs.

Canales to receive Woman of
Color Award

On Nov. 3, the cusp of a Wisconsin
winter, Canales will receive the UW
System Women of Color Award for
her work as a program administra-
tor for the Wisconsin Nutrition
Education Program (WNEP), Mil-
waukee County, and her extensive
community volunteer efforts.

The award is given annually by the
UW System Women'’s Studies
Consortium and the Office of
Multicultural Affairs to women of
color who advocate for and sup-
port women, particularly women of
color.

“l was honored, but surprised to
receive the award,” Canales says.
“I have worked with and for many
women of color, but | have always
thought of myself as serving all
people.”

Doing a job that makes a
difference

“I love my job,” Canales says.
“Before | came to Extension four

years ago, the income | earned
went largely to support my com-
munity work. Now I'm working at a
job that really makes a difference.”

As WNEP administrator, Canales
writes grants; seeks out contracts;
hires, trains and supervises staff;
and markets the program. Last
year, the Milwaukee County WNEP
reached 26,000 clients, including
19,000 school-age children.
Canales’ unit also serves adults
who are transitioning from food
stamps to work and from group to
independent living, the elderly,
individuals recovering from drug
abuse and those recently released
from prison.

“We increased productivity by 71
percent in three years. It's been a
team effort and | am very proud of
the work my co-workers have
done,” Canales says.

Volunteer contributions

Canales has served on Extension’s
Plan 2008 Committee, Chancellor's
Diversity Council, Program Devel-
opment Diversity Committee,
Southeast District Resource Man-
agement Committee and WNEP
Staff Training Committee. As a

volunteer, she has contributed to
La Escuela Fratney, Milwaukee’s
bilingual elementary school; the
Maximus Advisory Committee;
Second Harvest Customer Advi-
sory Committee; Milwaukee Food
Providers Coalition and Hunger
Task Force Food Sustainability
Committee.

Plans for more community
service

Canales hopes to earn a law de-
gree to hang next to her associate
degree in court reporting from
Gateway Technical Institute and
her bachelor’s degree in mass
communications and journalism
from UW-Milwaukee. Right now her
plan is on hold so she can spend
time with her children and recover
from a life-threatening illness.

Why law school?
“So | can continue to do what | do

now: serve the community, but in a
different way,” Canales says.
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TORNADO!

In Burnett County

Out of the rubble emerged proof that UW-Extension employees put leader-
ship into action. Following are only a handful of examples of how the UW-
Superior Small Business Development Center (SBDC) and Burnett County
Cooperative Extension employees pitched in to help the people of their com-

On the evening of June 18, a tornado ripped through Burnett
County in northwestern Wisconsin resulting in the destruction
of 200 homes, more than 60 businesses and the loss of four

lives. UW-Extension Burnett County faculty and staff were on
the scene helping these communities rebuild.

munities cope with the loss and devastation of the storm.

Photos by Doug Stubbe, UW-Extension Burnett County
Stories by Joel Bradtke and Pamela Seelman

SBDC helps businesses recover

While lost lives can never be re-
placed, recovery from the eco-
nomic disaster the tornado
spawned may never be complete.
Some Siren businesses, especially
in retail, will not be rebuilt because
a significant number of customers
have moved away, according to
Loren Erickson of the UW-Superior
Small Business Development
Center (SBDC).

Erickson and fellow SBDC counse-
lor Julianne Raymond were part of
a disaster assistance team that
was mobilized to help businesses.
They, along with Area Business
Agent Hans Hanson, made at least
two trips to Siren to meet with other
responders and affected business
people. They worked closely with
Burnett County Community Re-
source Agent Jim Bloms.

Tornado-damaged truck and combine
in the town of Dewey.

Business people who need Small
Business Administration (SBA) and
other disaster assistance loans
usually must have a business plan
as part of the application process.
To move that along, Hanson will
provide a business planning work-
shop and the SBDC will continue
to assist individuals with one-on-
one business counseling.

Many of the affected business
people are finding it difficult to
reconstruct missing business
records. Of the dozen business
owners Raymond counseled, she
says only one said he was in good
shape. “He had all his records on a
computer at home.”

Some of the business owners
viewed their ruined stores as an
opportunity to try something differ-
ent, Erickson says. “Some lost
marginally profitable businesses,
so they are looking at a change.
They were happy we came and
addressed their questions, and we
told them our counseling offices
are always open to them.”

According to the SBDC counse-
lors, one troubling result of the
tornado was that so much of the
destroyed real estate had long
been paid off, and consequently
was no longer insured.
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The June 18 Burnett County tornado damaged the Shops at the Lodge on
the north end of Siren.

Cooperative Extension assists

families and farmers

Cooperative Extension employees put in many hours helping the
Burnett County community in the recovery effort. Here are some

highlights of their contributions.

= UW-Extension worked with other agencies to help write a grant to

obtain federal funds to help local victims.

m Family Living Agent Marilyn Kooiker worked at the registration
desk to register volunteers. She also staffed phones at the
Emergency Operations Center to take names and phone

numbers of people making various donations.

m 4-H and Youth Development Agent Doug Stubbe worked at the
command center in Siren to organize chain-saw crews and
assigned them to the areas where they were most needed.

m Summer Youth Agent Kim Hotchkiss helped with clean-up efforts

in the town of Dewey where her family is located.

m Wisconsin Nutrition Education Coordinator Karen Schmidt helped
families and agencies with food safety issues. She also worked
for three weeks directly under the emergency management
director to compile a list of goods, services and money donations
received in the county toward the tornado relief efforts.

= Interim Community Resource Development Agent Jim Bloms
worked to help organize a planning meeting for business

recovery informational meetings.

m Area Agriculture and Natural Resource agents Kevin Schoessow
and Bill Saumer visited all area farmers affected by storm
damage to assess the level of damage and help with clean-up.
They also helped organize volunteers to clear farm fields of

debris.
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