
Eau Claire County  
Resource 
 Directory 

“Make the Connection” 

Call listed agencies for: 

∗ More information about their services 

∗ Application procedures 

∗ Eligibility guidelines 

Clothing 

Bethesda Thrift Shop              834-7875  
     3178 London Rd  
 
Encore                833-2333  
     2420 London Rd  
 
Goodwill               835-0532  
     3605 Gateway Ave 
 
Hope Gospel Mission Bargain Center         839-9498 
     2511 W Moholt Dr 
 
Salvation Army Thrift Store             839-7976  
     3310 Miller St  
 
Savers                835-8500 
     2833 Mall Dr 

Other Services cont. 
 
The Arc Eau Claire: Advocating the Rights of  
Citizens with  Cognitive Disabilities            514-1825 
     Banbury Place, Building 2, Ste 318  
 
Big Brothers, Big Sisters of Northwestern Wisconsin 
      312 S Barstow St, Ste S1                      835-0161 
 
Boys & Girls Club of the Greater Chippewa Valley 
(After-school & school break programs for 3rd—12th 
graders) 
     201 E Lake St                           855-0081 
 
Catholic Charities                                        832-6644 
(General counseling, birth parent counseling and 
adoption) 
     448 N Dewey St 
 
Child Care Partnership Resource & Referral  
    418 Wisconsin St             836-7511, ext 188  
 
Eau Claire Co Dept on Aging & Resource Center 
(Information & assistance, Elderly Benefit Specialist 
& other programs for elders and their families) 
Courthouse, Room 1550                       839-4735 
Toll free number                                1-888-338-4636 
 
ECASD Head Start & Early Learning Program 
     500 Main St                                            852-3077 
 
Family Resource Center                 833-1735 
(Parenting resources, home visiting)  
     2105 Heights Dr 
 
Free Legal Clinic (EC County Bar Association) 
(6 to 8 PM  - 3rd Wednesday of the month) 
LE Phillips Memorial Public Library            839-1648 
     400 Eau Claire St 
 
Hmong Mutual Assistance Association       832-8420 
(Job & general assistance for Hmong families) 
      423 Wisconsin St 
 
LSS Family Preservation Program              832-2221 
(Home based approach to keep families together) 
       120 S Barstow St 
 
LSS Runaway & Youth Services                833-1913 
(Provides services and support to youth ages 11-17) 
24-hour Confidential Hotline 1-800-235-1913 
    3136 Craig Rd 

Hunger Prevention Coalition  
of Eau Claire County  
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Employment 

An EEO/Affirmative Action group, members of Hunger Prevention 

Coalition provide equal opportunities in employment and programming, 

including Title IX and ADA requirements.   

To access this brochure on the web go to: 
http://www.uwex.edu/ces/cty/eauclaire/index.html 

For revisions or changes please contact the Eau 
Claire County Extension Office at 839-4712. 

CVTC Dental Clinic    833-6370 
     620 W Clairemont Ave, Eau Claire 
       
All Family Dental (children only)  835-7172 
     3131 Stein Blvd, Eau Claire 
 
Marshfield Clinic Chippewa Dental Center 
     850 Lakeland Dr, Chippewa Falls 738-2000 
 
Marshfield Clinic Ladysmith Dental Center 
     315 Miner Ave W, Ladysmith  532-2500 

Dental Care 

Other Services cont. 
 

LSS Women’s Way                                     855-6181 
(AODA case management)  
     Banbury Place, Building D-02, Ste 419 
 
Positive Avenues               835-3816 
(Drop-in center for adults dealing with mental health is-
sues) 
     618 S Barstow St               
 
United Cerebral Palsy of West Central Wisconsin 
      206 Water St                                                832-1782 
 
Western Dairyland Head Start Program      836-7511 
     418 Wisconsin St                     ext 115 
 
Wisconsin Judicare                                  1-800-472-1638 
(Acts as civil legal service for eligible clients) 
 
WI Dept of Ag, Trade & Consumer Protection 
(Complaint resolution services: tenant-landlord, vehicle, 
WI no-call list, informational brochures)      800-422-7128  

         
 
Dial 211or 1-800-362-8255 
 Information on hundreds of human service  
  programs. Support and assistance in crisis  
  situations 
Confidential, Free, 24-hours a day 

Other Services  



The CommunityTable (Free meals)               835-4977  
     Parks & Rec Building, 1300 1st Ave  
 
Emergency Food Pantries:   
     St. Francis Food Pantry                839-7706      
          1221 Truax Blvd 
     Hmong Mutual Assistance Association      832-8420  
          423 Wisconsin St  
     Grace Lutheran Church Food Pantry         832-9713 
          202 W Grand Ave 
     Salvation Army                                   834-1224 
            221 S Hastings Way 
     Augusta Food Pantry   286-2007 
           207 N Stone St 
     Tri-County Food Pantry                597-2459  
          7th and Martin, Osseo  
 
Eau Claire County Dept of Human Services  
(FoodShare, formerly Food Stamp Program) 
     Job Center (Individuals able to work)        858-9675  
     Courthouse (Elderly/disabled)                   839-2300 
     Check eligibility & apply online:  www.access.wi.gov 
 
Eau Claire City-County Health Dept, WIC Program 
     Courthouse, 720 Second Ave                839-5051 
 
Eau Claire Co Dept on Aging & Resource Center 
     Courthouse Room 1550, 721 Oxford Ave 
     Meals on Wheels                                839-6259  
     Senior Dining & Liquid Supplements         839-4886 
 
School Lunch and School Breakfast Program 
     EC Area School Dist Food Service          852-3023 
     (Note: no breakfast program at Little Red, Manz, 
          Montessori, or Robbins) 
     CASE Food Service/ CASE Office            830-2273 
         (Note: no CASE breakfast program) 
     Altoona Food Service                839-6056 
     Augusta Food Service                286-3304 
     Fall Creek Food Service               877-3331 
      
Summer Food Service Program                     852-3800 
(during summer school session)  
     Longfellow Elementary, 512 Balcom St 
 
Western Dairyland Community Action           836-7511 
Child and Adult Care Food Program                ext  185 
(Reimburses regulated daycare providers for meal)   
     418 Wisconsin St 
 
SHARE Food Program                                    286-2073 
(Volunteer to be eligible for reduced cost food.)   
Food distribution at Eau Claire’s St Olaf Catholic 
Church and Augusta Senior Center 

 

Eau Claire Co Dept of Human Services          858-9675 
(emergency housing & energy assistance programs)  
    Job Center, 221 W. Madison 
 
Salvation Army                      834-1224 
(Emergency motel vouchers; rental & utility assistance 
when funding available.) 
     2211 S Hastings Way 
                                 
Western Dairyland Community Action           836-7511  
(Emergency/transitional housing)                ext 150 
(Energy Crisis Assistance)               ext 160 
     418 Wisconsin St 
 
Catholic Charities                832-6644 
(Emergency assistance)  
      448 N Dewey St 
 
Bolton Refuge House                                  834-9578 
(Shelter, legal advocacy, & supportive services for victims 
of domestic violence or sexual assault) 
Shelter open 365 days a year, 24 hours a day 
24 Hour Crisis Number    1-800-252-4357 
 
Eau Claire Interfaith Hospitality Network      834-4357  
(Beacon House Family Shelter)               or 834-HELP 
     309 E Lake St 
 
Hope Gospel Mission                                   552-5566  
(Single men’s shelter & long-term rehabilitation) 
     8 S Farwell St               
 
Ruth House                                                    834-4000 
(Single women’s shelter & long-term rehabilitation)   
     2517 W. Moholt Dr 
 
Knight Transitional Housing                           834-8060 
(Housing for individuals transitioning out of treatment. jail 
or prison) 
 
Housing Authorities  
     Eau Claire City Housing              839-4943  
          203 S Farwell St  
     Eau Claire County Housing              839-6240  
          721 Oxford Ave, Courthouse  
     Altoona Housing                834-1842 
          2404 Spooner Ave  
     AHMC (Augusta & Fairchild Housing)      831-3256 
           3806 Oakwood Hills Pkwy, Ste 1 

 

 
 
 
 
 
Chippewa Valley Free Clinic                         839-8477  
(Free medical care for uninsured, opens at 5PM Tues) 
     421 Graham Ave  
 

Eau Claire County Dept of Human Services          
  Medical Assistance, BadgerCare Plus 
     Job Center (families w/ children)               858-9675  
     Courthouse (elderly/disabled)               839-2300 
  Family Services Unit 
      Birth to Three Program                             839-6216 
      (Provides development assessment & services) 
      Coordinated Services Team (CST)           839-6922 
      (Mission is to maintain children with multiple needs  
         in the family setting) 
 

Eau Claire City/County Health Dept   
     Courthouse, 720 2nd Ave 
 Public Health Nursing                839-4718  
 Immunization Clinic                839-2876  
 Family Planning Clinic                839-4718  
 Adult Health Maintenance Clinic      839-4718  
 WI Well Women’s Program              839-4718 
 STD Testing & Treatment…………. 839-4718 
 

Planned Parenthood of WI   833-2279  
(Reproductive healthcare & birth control services) 
   1231 Menomonie St    
 

Apple Pregnancy Center                834-5254 
 (Free & confidential pregnancy testing & assistance) 
     2600 Stein Blvd 
     Helpline                 834-7734 
 

Birthright                 834-1144 
(Free pregnancy testing & referrals) 
      320 Graham Ave 
      Helpline       1-800-550-4900 
 

LaLeche League            715-514-1026 or 715-852-0572 
(Breast feeding support program)                       
 

Medicare          800-633-4227 
 

Children’s Mental Health Alliance Chippewa Valley 
                                                                        833-1735 
 

MATCh     552-1365 
(Mental Health Assistance for  Teens & Children)  OR 
 Family Resource Center                     877-211-MATCH 
 

Kids Helpline (Through Luther Midelfort) 832-5633 
(Resource for parents who need help with children deal-
ing with anxiety, depression, and other medical/personal 
issues.) 
 

Wellness Shack                                              855-7705  
(Peer support for adults/promoting mental wellness) 
     515 S Barstow St, Ste 117  

Health Care 

Employment & 

Education 

Financial 

Services    

Food & Nutrition 

Consumer Credit Counseling/Family Means   
(Financial counseling, debt repayment & education) 
 Schedule an appointment                   800-780-2890 
 2143 East Ridge Center  
 
Social Security Administration                        836-6645 
 4120 Oakwood Hills Pkwy 

Educational Opportunity Center      836-2024 
(Assists eligible adults in returning to post-secondary 
school)   Old Library 2134, UW-Eau Claire 
 

Education of Homeless Children & Youth Program  
(Assists families to overcome barriers to education) 
             Homeless Liaison:                               852-6901 
             Homeless Program Coordinator          797-6751 
 

L. E. Phillips Career Development Center        834-2771 
(Employment & skill training to people that have barriers 
to employment).  1515 Ball St 
 

Literacy Volunteers - Chippewa Valley             834-0222 
(Tutoring for adult education & literacy skill building) 
     Banbury Place, Building D-02, Ste 301   
      

Senior Citizens Employment & Training   839-5058 
(Free employment & training for adults 55 and over)   
    Banbury Place, D-02, Ste 312    or  1-888-772-4337 
 

UW-Extension, Eau Claire County                    839-4712 
(Nutrition education, free financial counseling, family & 
youth development).  227 1st Street W, Altoona 
 

Western Dairyland Community Action   836-7511 
    418 Wisconsin St 
    Wheels for Work                                      ext 108 
(Interest free loans for car purchase or repair for low  
income working families) 
    RENEW (Career direction)                   ext 141                      
 

Wisconsin Works (W2)    858-9675 
    Eau Claire County Dept of Human Services  
        Job Center, 221 W. Madison, Ste 110  
 

Workforce Resource    836-3036 
(Employment, education & training services) 
     Job Center, 221 W Madison St, Ste 140A  

Housing & 

 Energy 


